FGIC2019
FGIC 2nd Conference on Governance and Integrity 2019
Volume 2019

Conference Paper

Consumer Behavior on the Policy of Banning
the Use of Plastic Bag in Kuantan
Mazita Mokhtar, Airin AbdulGhani, Sarbani Daud, and Ida Rizyani Tahir
Faculty of Industrial Management, Universiti Malaysia Pahang, Lebuhraya Tun Razak, 26300
Gambang, Pahang, Malaysia

Abstract

Corresponding Author:
Mazita Mokhtar
mazita@ump.edu.my
Received: 5 August 2019
Accepted: 14 August 2019

By and by, natural issues sway our everyday lives. It is important to battle the
difﬁculties that come as unnatural weather change issues. Among marker components
of an Earth-wide temperature, boost is waste created from plastic sacks. Plastic
sacks have turned into a signiﬁcant device for controlling nature, and its impact
is tremendous. With expanded ecological issues brought about by plastic sacks
throughout the most recent decade, biodegradable plastic packs (BPBs) seem like
an ideal arrangement as they are intended to disintegrate totally, without leaving
a reasonable impression. Consequently, the fundamental target of this venture is
to expand mindfulness among buyers to supplant plastic sacks to BPBs. This is an
examination that incorporates a quantitative research way to deal with distinguish key
vital elements that impact the utilization of BPB among purchasers. The hypothesis of
arranged conduct, by (Ajzen and Maden, 1986) will be utilized in this investigation. As
a huge yield, this investigation centers around the standards of green living practices
to locate the option of assets that can help accomplish better regular habitat objectives.
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Ecological issues are extremely delicate issues in society. Other than the issues additionally can give a negative effect to our day by day life and in this manner, there is a

the responsibility of the

need to battle the difﬁculties with regards to spare our lives. Plastic sacks and material
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dependent on it, has been a signiﬁcant instrument for controlling the earth, and its effect

Committee.

is extremely horrendous.
Polyethylene packs murder ecological lives gradually and agonizingly. Internationally,
there is the utilization of an expected 1 trillion plastic packs each year, which is likeness
dumping right around 120 million barrel of oil into nature. The reusing of plastic sacks
is still exceptionally low and not yet a reasonable alternative in Malaysia. Albeit plastic
packs are an undisputed cutting edge comfort, the ringing summons to do with plastic
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sacks have reverberated the world over for ecological reasons. Surprisingly more dreadful, there is no market for reused plastic sacks and as a result of issues encompassing
tidiness, arranging and mind-boggling expenses, numerous packs sent to plastic sack
reusing ofﬁces still end up in landﬁlls. Just 3% of plastic packs delivered each year are
reused.

2. Literature Review
As of late, individuals were stunned by the contamination of the Kim stream in Johor.
This is a genuine case of contamination as a result of synthetic substance. 12 March
2019 Sultan of Johor, Sultan Ibrahim Iskandar in his most recent passage on his authority
Facebook page, he said the experts would lead a careful examination of the episode
and in the meantime communicated his gratefulness for the restorative group who
endeavored to give treatment to exploited people who were admitted to Hospital Sultan
Ismail (BH on the web, 2019). Because of unreliable acts, several individuals, including
understudies and understudies, were compelled to go to the emergency clinic for followup treatment.
In the same way as another twenty-ﬁrst-century global ecological issues, plastic contamination is by all accounts an ”unthinkable” issue since it cannot be comprehended
through techniques we have relied upon previously. With the extension in environmental
issue achieved by plastic packs (compound substance) from past decades, biodegradable plastic sacks (BPB) sounds like the perfect course of action as they are expected to
rot absolutely, leaving no discernible pursue. Along these lines, the standard objective
of the endeavor is to grow care among buyers the huge of using BPB to override
plastics sack. This examination fuses emotional and quantitative research approach to
managing develop a structure and to perceive key essential factors affecting the use of
BPB among buyers. This examination is a care ﬁght for the customers understanding
the biological issues raised by the utilization of plastic sacks. Through this examination,
it is typical that the utilization of plastic packs will be replaced with the use of BPB. This
examination can decrease the colossal impact on the condition. As a basic yield, this
examination bases on the rule of green living practices to ﬁnd a plenitude of advantages
that can help to Literature Review.
The hypothesis of arranged conduct is an entirely appropriate model for contemplating practices. Ajzen (1991), expressed that the aim is an inspiration to urge an
individual to make a move. Through the expectations, one will attempt to plan something
for accomplishing the longing. With regards to BDB material supplanting the plastic
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sack of concoction substance, purchaser choice is subject to the goal. Ajzen (2005)
hypothesis of arranged conduct is prominent among scientists as a result of the frames
of mind, abstract standards, social control practices, and the expectation of offering
clariﬁcation to get conduct. Among the investigations identiﬁed with conduct, issues
are the examination of Hasan and Mohd Shahnaz (2005) on the installment of Business
Zakat. In 2006 Elliot and Armitage, this hypothesis has been utilized in the examination
to agree to street speed limits. Bobek and Hatﬁeld (2003) additionally utilized this
hypothesis in the examination of duty consistence conduct. While Taylor and Todd (1995)
had utilized the hypothesis of arranged conduct from the perspective of innovation.
Hyman (1997), musings, and convictions are something that can be scholarly. Exploitative
conduct can be kept away from, and in this manner, produce inspirational frames of mind
(Alberto&Troutman 1990, Bandura 1977, Skinner 1982, 1968, Axelrod 1983). They are
learning experiences fortifying standards and punishments. Through research, happens
through combination and ﬁnes. Conduct, musings, and emotions can be estimated,
anticipated, and controlled.

3. Methodology
This exploration will be center around the diagram of the Malaysian condition, partners,
and experienced. It will be utilized the arbitrary testing procedure for both subjective
and quantitative strategy. In subjective, intentional support through a sign of future
cooperation. Somewhere in the range of 400 review structure or surveys will be dispersed to potential respondents in Malaysia. Information accumulation will start in the
long stretch of August until November 2020. The overview population speaks to the
example components of the plastic sack clients in Malaysia. The units of examination
in this exploration are the clients of plastic packs. The particular respondents were
singular clients that are locked in utilizing plastic packs. The separate respondents to
the survey were required to address the inquiries explicitly dependent on the frame of
mind towards conduct, emotional standard, saw social control. The three determinants
of this expectation are a remarkable conviction work.
In this exploration, the primary technique is the quantitative methodology used to
quantify the conceivable relationship among factors in the Theory of Planned Behavior
(Ajzen, 1991) model. The exact quality of connections in the hypothesis is estimated.
An organized poll will be utilized since it enables this examination to investigate the
examples and patterns which toward the end the outcome ready to portray what is going
on in the L and T setting and give a proportion of respondents’ conclusions, dispositions,
DOI 10.18502/kss.v3i22.5117
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emotions, and discernments about issues of speciﬁc worry to the evaluator. They
likewise help to recognize examples and pattern that further legitimacy investigation
utilizing subjective techniques (Cohen et al., 2003). Later advance utilizes a corroborative factor investigation strategy to discover the unwavering quality and legitimacy of
a survey. Corroborative factor examination test and assess for basic develop in show
factors, regardless of whether to speak to the inactive variable accurately and whether
the model of information estimation ﬁts observationally (Byrne, 2001; and Meyers et al.,
2006).
This exploration will be led by utilizing the predeﬁned model, which depends on
the reasonable structure. The free factors are a system to confront the difﬁculties of
business visionaries, and the reliant variable is normal for the condition. In this way,
the structure demonstrates the connection between these two unique factors, which
is discoveries will show whether these two distinct factors are critical or not. In this
manner, the connection between the difﬁculties of business visionaries to utilized BPB
are profoundly identiﬁed with attributes of the condition in Malaysia.
This investigation gives experimental research to show and break down the connections between two BPB builds (i.e., exceptional learning background, and premium)
and the Theory of Planned Behavior (TPB) develops (i.e., the frame of mind, abstract
standard, saw conduct control, and social goals). The reason for the investigation was
to pick up a superior comprehension of the practices and aims of business visionaries
who have either recently utilized or plans to utilized BDB.

Figure 1: Theory of Planned Behavior (1986).

4. Conclusion
This examination intends to comprehend the client’s consistency conduct in utilizing
BDB with the elements in the hypothesis of conduct arranged. The consequences of
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the investigation are relied upon to help the administration in actualizing clients without
plastic packs. This examination additionally gives clients data on sparing the earth. The
aftereffects of this exploration can help and spare the earth.
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