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Abstract
The aim of this study is to explain that the quality of management accounting
information systems is able to influence the implementation of good corporate
governance on sharia banking institutions in Bandung city, Indonesia. A contribution
of thought to the Financial Services Authority (OJK) in enforcing regulations on the
implementation of good governance on sharia banking institutions is the result
from this study. The research method used was a data collection survey through
questionnaires as the instrument of research to the respondents who are managers
in sharia banking institutions. The population was 42 sharia banking institutions in
Bandung city, Indonesia. The target of population was all 12 institutions of sharia
commercial banks in Bandung city in 2017 period. All targets of population are taken
as samples by using nonprobability sampling technique with convenience sampling
method. And analysis of simple linear regression method is as the hypothesis testing.
The quality of management accounting information system positively and significantly
influences to the implementation of good corporate governance on sharia banking
institutions in Bandung city, Indonesia, as it is shown by the results. In other words, it
can be said that the better quality of management accounting information system is
needed as it will make the better implementation of good corporate governance on
sharia banking institutions in Bandung city, Indonesia as well.

Keywords: quality of management accounting information system, good corporate
governance, sharia banking institution

1. Introduction

The monetary crisis has now developed into a multi-dimensional crisis including the
economy as it has been happening in Indonesia since 1997. It has made many banks
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and big companies become bankrupt due to the weak implementation of good corpo-
rate governance (GCG). It appears in the lack of corporate transparency, especially for
the companies that have not been go public; the lack of commissioner empowerment
as an organ of supervision on management activities; and, the inability of accountants
and auditors to contribute to the company financial oversight system (Fauzi, 2016). The
problems of governance in sharia banking institutions are very different from conven-
tional banks. First, sharia banks are obliged to adhere to the sharia principles in carrying
out its business activities. Second, the potential for information asymmetry is very high
for sharia banking. This is related to the issue of accountability and transparency on
the fund use of customers and shareholders (Algaoud & Lewis, 2001). The weak or
the poor implementation of GCG in both banking and non-banking institutions causes
they could not achieve one of the goals of maximum profit (Suhartono, 2012). This can
be evidenced from the annual report of a sharia banking institution. It is known as a
Sharia Public Bank and it becomes the first pioneer on the birth of banking institutions.
It runssyariat/Islamic rules in its operations namely Bank Muamalat Indonesia (BMI).
We can see the data on the achievement of net profit per share at BMI from 2012 to
2017 in Table 1 as follow:

T 1: Achievement on per share of Net Profit at Bank Muamalat Indonesia (in billions of rupiah).

Information 2017 2016 2015 2014 2013 2012

Per share of Net Profit 5.90 7.89 7.30 5.77 21.73 30.88

Source: Bank Muamalat Indonesia, 2018.

From the aforementioned table, we can see that the financial performance of BMI,
one of the largest sharia banking institutions in Indonesia is not in a good condition. It
has been explained earlier that the low of financial performance, occurring in several
years, can be caused by the low implementation of good corporate governance on
BMI. The implementation of good corporate governance in sharia banking institutions
has already been regulated in Bank Indonesia Regulation Number 11/33/Pbi/2009 con-
cerning Implementation of Good Corporate Governance, for Sharia Commercial Banks,
and Article 2 paragraph (1),for Sharia Business Units. Now, in 2015, Financial Services
Authority (OJK) sets new rules about GCG Implementation in sharia banking institu-
tions. It is done in every activity of banks to improve the performance of sharia banking
institutions both in terms of receipt and distribution of funds from the community.
However, the implementation of good corporate governance (GCG) in sharia banking
institutions is experiencing various obstacles over the years and through the develop-
ment of information technology. One of the obstacles, especially Sharia Commercial
Bank, is the low quality of management accounting information system in several
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sharia commercial banks. In some sharia banks, software as part of the components
in management accounting information systems is still not fully integrated as it makes
it still less effective. The customer service information systems also causes problem.
It often leads to various complaints from customers (Winarsih, 2005).

Based on the aforementioned description, this article will discuss the issue: how the
influence of the quality of management accounting information system to the imple-
mentation of good corporate governance on sharia banking institutions in Bandung
city, Indonesia.

2. Literature Review

The quality ofmanagement accounting information system (MAIS) can be interpreted
as a form of statement about the conditions which it can generate useful information
for managers in running the management process (Hoque, 2003: 4). Furthermore, it
can be shown from the user satisfaction of the information system in relation to the
fulfillment of their needs in decision making (Susanto, 2017).

Good Corporate Governance (GCG) can be defined as corporate organ activity in
conducting corporate activities as a legal entity, either internally or in relation to
outside of corporate stakeholders (KNKG, 2006). The implementation of GCG in sharia
banking institutions becomes an undeniable necessity. Even they must emerge as the
foremost pioneers in implementing the GCG because they bring religious names into
business institutions. Based on Bank Indonesia Regulation Number 11/33/Pbi/2009
concerning Implementation of Good Corporate Governance, for Sharia Commercial
Bank; Unit Article 2 paragraph (1), for Sharia Business; and also the Decree/
SuratKeputusan from OJK (2015); explains that Bank is obliged to implement GCG in
every business activity at all levels of the organization.

3. Research Framework

The issues of governance in sharia banking are very different from conventional banks
so that it is the imperative of sharia banking institutions as pioneers of GCG enforce-
ment as it is compared to conventional banks, according to Algaoud and Lewis (2001),
because, first, sharia banks have an obligation to comply with sharia principles (sharia
compliance) in running their business. As a result, Sharia Supervisory Board (DPS)
plays an important role in the governance structure of sharia banking. Second, the
agency theory problem becomes very relevant because the potential for asymmetry
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information is very high for sharia banking. The quality of management accounting
information system is necessary in every activity of sharia banking institutions to
minimize the risk of asymmetry information. It will influence the implementation of
good corporate governance (GCG). This is evidenced by the research results of Kaplan &
Nagel (2004); Watters, et al. (2008); Williams & Seaman (2010); MK & HM (2011); Han-
Ming Wang & Huyuh (2014); Rahnama & Jalili (2015); Susanto (2015); Uyar, Gungormus
& Kuzey (2017).

Based on the aforementioned framework, the research hypothesis of this study is:
the quality of MAIS influences on the implementation of good corporate governance.

4. Methods

The method which is used by the researcher during the investigation to solve the
problem is research method (Kothari, 2004: 08). This study uses survey research as
the research method. Fink (2003) in Sekaran & Bougie (2013: 102) states that ‘a survey
is a system for collecting information from or about people to describe, to compare,
or to explain their knowledge, attitudes, and behavior’. In survey method, researchers
do not only provide an overview of the phenomena, but also explain the relation, test
the hypotheses, make predictions and get the meaning and implications of a problem
to be solved(Nazir, 2011: 56).

In this study, the population is all of 42 sharia banking institutions in Bandung city
(OJK, 2017) with the target of all 12 institutions of Sharia Commercial Banks in Bandung
city in 2017period. It will be sampled using nonprobability sampling technique with
convenience sampling method which is determined by collecting how many com-
panies (sharia commercial bank) are willing to be sampled (Ulum and Juanda, 2016:
84). Questionnaires were distributed in over two to three months. As the result, there
are only 9 from 12 sharia banks in Bandung city that filled in and returned the ques-
tionnaire, so the number of samples is 9 companies (sharia commercial banks). The
collecting technique is to spread the questionnaire. The questionnaire is given directly
to 34 operational managers in sharia banks in Bandung city. It contains questions to
obtain information about the quality of management accounting information systems
and the implementation of good corporate governance.

Operational definition of each variable can be stated as follow: first variable, The
quality of management accounting information system (MAIS), can be interpreted
as a form of statement about ‘the conditions under which MAIS can generate useful
information for managers in running the management process and for fulfilling user
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satisfaction’ (Hoque, 2003: 4; Susanto, 2017). And it can be measured from several
dimensions, namely: ‘(1) integration, (2) accessibility, (3) flexibility, (4) formalization
and (5) media richness’ (Heidmann, 2008: 45). Second variable, Implementation of
Good Corporate Governance (GCG) can be defined as ‘corporate organ activity in con-
ducting corporate activities as a legal entity, either internally or in relation to outside
of corporate stakeholders’ (KNKG, 2006). Implementation of GCG on Syariah banking
institutions will be measured from the application of GCG principles consisting of: ‘(1)
transparency, accountability, responsibility, independency and fairness’ (OECD, 2004;
KNKG, 2006).

Further, hypothesis testing research is conducted using simple linear regression
analysis. It is used to find out how the influence of the quality of management
accounting information system to the implementation of good corporate governance.
In addition, to predict how far the changes in the value of the dependent variable
when it is fluctuated or up and down used this method of analysis.

5. Results and Discussion

In the previous chapter, it has been formulated the research hypothesis. The quality
of Management Accounting Information System (MAIS) influences on the Implemen-
tation of Good Corporate Governance (GCG). It is done by using analysis of simple
linear regression. Before hypothesis testing and significance test are done, firstly, the
research instrument is tested for its validity and its reliability. Then it is followed by
the data normality test. Based on the validity test, each item of questions in the
questionnaire with 34 respondents, r table value can be obtained through r table of
product moment Pearson with df (degree of freedom) = n – 2, so df = 34 – 2 = 32,
then r table = 0.291. It is shown that all items are valid because it has r count value >
0.291. Further, the result of reliability testing can be seen at Cronbach’s Alpha value, if
Alpha value> 0.7 the statements construct as dimension variable is reliable. Cronbach’s
Alpha value is 0.857. It is above 0.70 so that it is reliable, which means the items on
each dimension variable are reliable to measure each variable. They can be used for
hypothesis testing. And all data in the study is stated in normal distribution. We can
be seen the results of hypothesis testing by using analysis of simple linear regression
and significance testing in the following table.

Based on Table 2, it can be obtained the regression equation as follows: Y = 1.119
+ 0.572X.It can be interpreted that if the quality of MAIS variable improves by one
point, the implementation of GCG variable will also increase by 0.572. In other words,
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T 2: Analysis of Simple Linear Regression Coefficients𝑎.

Model Unstandardized Coefficients Standardized
Coefficients

t Sig.

B Std. Error Beta

1 (Constant) 1.119 0.425 2.633 0.013

GCG 0.572 0.140 0.586 4.086 0.000

a. Dependent Variable: QUALITY of MAIS.

the better the quality of MAIS, it can improve the better implementation of GCG.
Furthermore, from Table 2, it can be said there is a significant influence because the sig
is 0.000whichmeans< 0.005. Then Ho is rejected and Ha is accepted, whichmeans the
quality of MAIS significantly influences on the implementation of GCG. It can be seen
from the following table of determination coefficient test to know how the influence
of the quality of MAIS on implementation of GCG:

T 3: Determination Coefficient Test Model Summary.

Model R R Square Adjusted R
Square

Std. Error of the
Estimate

1 0.586𝑎 0.343 0.322 0.50387

a. Predictors: (Constant), GCG.

The aforementioned table shows that the influence of quality of MAIS on imple-
mentation of GCG is 0.343 or 34.3%. In other words, quality of MAIS variable by 34.3%
(enough category) can explain or influence implementation of GCG variables while
other variables explain or influence the rest of 65.7%. They are not examined in this
study, such as organizational culture ( Jonathan, 2001), enforcement (Claessens, 2006),
new regulation (Ghazali, 2010), and the wider environmental (Christopher, 2010).The
previous research result from Kaplan & Nagel (2004); Watters, et al. (2008); Williams
&Seaman (2010); MK & HM (2011); Han-Ming Wang & Huyuh (2014); Rahnama & Jalili
(2015); Susanto (2015); Uyar, Gungormus & Kuzey (2017) support the result of hypoth-
esis testing in this study.

The study result indicates the quality of MAIS positively and significantly influences
to implementation of GCG. It can be explained that if the quality of a goodmanagement
accounting information system is owned by a company, it will have integrated and
comprehensive system. The system can generate and disseminate information to help
managers perform their functions ranging from planning, controlling and remaking
decision. In other words, if a company has a good quality of management accounting
information system it will support the implementation of good corporate governance.
Furthermore, the company (sharia commercial bank) can reduce the occurrence of
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asymmetry information with the quality of management accounting information sys-
tem so that the principle of transparency, accountability, responsibility, independency
and equality and fairness in the implementation of good corporate governance can
be done properly. Therefore the implementation of GCG in sharia banking institutions
requires quality of management accounting information system.

The implications may contribute as a recommendation for sharia commercial banks
to improve the quality of management accounting information systems so it can pro-
duce useful information for decision makers to implement Good Corporate Gover-
nance. This study has limitations that the results could not be generalized widely
because it only applies to sharia banking institutions in Bandung city, so it is recom-
mended for researchers to further expand the generalization area by expanding the
target population.

6. Conclusion

The study results prove that the quality ofmanagement accounting information system
positively and significantly influences on the implementation of Good Corporate Gov-
ernance based on validity and reliability test and hypothesis testing. It shows that the
quality of management accounting information system is needed in the implemen-
tation of good corporate governance in sharia banking institutions in Bandung city,
Indonesia, because the better quality of management accounting information system
will result in the better implementation of good corporate governance.
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