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Abstract.
This study aims to determine how big influence self-disclosure has on psychological
well-being with social support mediation in unmarried early adults in Malang City. The
study was conducted using quantitative methods with participants from Malang City
residents who aged between 18-40 years old and were unmarried. The data were
collected by using a questionnaire containing questions or statements regarding the
variables to be measured which will be distributed through Google Form. The collected
data were analyzed using normality test, linearity test, and regression test. The results
indicated that social support affects psychological well-being than self-disclosure itself.
In this study, face-to-face interaction was what created the interaction.
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1. Introduction and Literature Review

Everyone will feel changes in life as they get older, such as in early adulthood, one of
which is a change in the psychological aspect [1]. Individuals who enter early adulthood
will feel emotional tension, such as fears and worries because early adulthood has
developmental tasks. The developmental tasks in question are, among others: entering
the world of work, entering marriage, building a household, playing a role in society,
having a good career, and being required to adapt to have a group of friends or good
social relations [2]. If individuals in early adulthood have not been able to fulfill their
developmental tasks, it will have an impact on their psychological well-being. [3] showed
that marital status would make them happier, although this study was only proved for
men, while in women their happiness was not significantly influenced by the marital
status. However, marital problems are not only part of the task of individual development,
but also affect how he/she will see his/her relationships with other people and affect
the psychological well-being he/she has.
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[2] revealed that unmarried young adults will feel lonely so that their psychological
well-being decreases. In fact, according to [4], welfare is very necessary because it
can direct individual behavior that focuses on life goals, fights for a better life and
develops life with potential. Furthermore, psychological well-being becomes the basic
construction of how individuals can evaluate themselves and describe the fulfillment of
psychological functioning criteria in a positive way [5].

According to [6], psychological well-being can be achieved when individuals are able
to develop positive social relationships. Positive social relationships as a psychological
need that refers to the feeling of connectedness to each other are obtained from
human interaction[7,8]. Furthermore, research shows that feelings of social connected-
ness with interaction have a positive effect on well-being, whereas social isolation and
isolation have a negative impact on well-being [9]. From this description, the social
interactions carried out develop positive social relationships so they have a positive
impact on psychological well-being. This is also reinforced by the development of
technology, where the use of communication tools is an extension of social interaction
and relationships [10].

The communication process demands the disclosure of information from the com-
municant to the communicator, so that openness becomes one of the most important
aspects. This is in line with research showing that people who are more open, they will
have positive interactions and better psychological well-being [11,12]. So here we see
that there is a fairly strong influence between openness and a person’s psychological
well-being.

Talking about self-disclosure, according to [13], self-disclosure is essential in forming
close relationships with other people. Other research states that self-disclosure is an act
of disclosing information about oneself with certain people which is done intentionally,
using verbal or accompanying words[14,15]. Information about oneself does not only
include intimate and highly sensitive information (such as personal feelings, thoughts,
hopes, and fears), but can also include less sensitive information such as tastes and
preferences [15]. Therefore, self-disclosure does not have to be profound to be mean-
ingful. Shallow self-disclosure, such as small talk is key in initiating interactions that then
move on to a more personal level of self-disclosure [14]. Therefore, self-disclosure can
provide good mental health because someone who expresses himself easily is more
likely to survive positively. Several things also influence how they interpret openness
and its relation to one’s welfare, one of which is social support.

This is proved by research showing that self-disclosure will function more positively
on psychological well-being if it is fully mediated by social support [16]. Welfare can also
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be found in someone who has high social support. Early adulthood, which incidentally
is a problematic period [1], requires social support, and that social support comes
from self-disclosure [15]. With social support, a person will feel that he/she is cared
for by the attention given by others. Social support refers to social benefits such as
emotional assistance, information, and instruments that people feel, express, and get
from human interactions [17]. Social support is a means for a person to gain positive
influence, stability, and recognition of self-esteem in one’s life [18]. Social support shows
the quantity of social relationships and trust in assistance. Social support consists of
five types which are emotional support, belongingness support, informational support,
instrumental support, and validational support [19]. In addition, the form of social support
can be in the form of actions and can be in the form of a person’s perception of comfort,
availability of assistance, and care [20].

Given that everyone needs support, self-disclosure is considered the main route
to get that support [8]. Social support is very influential on self-disclosure [16]. Self-
disclosure is the most important form of communication [21]. Self-disclosure allows
others to provide feedback, so the revealer is more aware of the other person’s concern
for their needs. The awareness of needed support is considered to reduce psychological
stress, such as depression and loneliness [18]. In addition, social support resulting
from self-disclosure can predict higher levels of self-esteem and happiness [4]. Self-
disclosure is also a sign and cause of a healthy personality. Self-disclosure is seen as a
characteristic of a person who is relatively stable and is related to other positive things
[22]. In addition, the most consistent and frequently cited research on interpersonal self-
disclosure is reciprocity on openness. This relates to the possibility that an individual
with other individuals will reveal to each other about themselves as a response and as
a comparable level of intimacy [23].

[24] tested the method of self-disclosure therapy to several vulnerable groups. As
a result, their interactions with friends and family were able to reduce the symptoms
of depression they experienced. [25] found that someone who is able to be positive,
open, and able to adapt to his environment can be ascertained that the individual has
a fairly high psychological well-being, but if someone is less able to be open, it can be
ascertained that his psychological well-being is low. Research conducted by [26] also
confirms this opinion, that social support fully mediates the relationship between self-
disclosure and psychological well-being where greater social support is associated with
greater psychological well-being. Several studies also show that there is an influence
between self-disclosure and psychological well being [11,27,28,12].
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It can be assumed that social support has a mediating role in the relationship
between self-disclosure and psychological well-being. Departing from these problems,
the question arises, how is the influence of self-disclosure to the psychological well-
being mediated by social support in unmarried early adulthood? We suspect that
individuals who are more open about themselves will influence how they perceive
happiness itself. This is reinforced by the existence of social support for the individual
obtained from the surrounding environment.

2. Method

2.1. Research methods and research subjects

This study used quantitative research methods. The participants in this study were 60
residents of Malang City with an age ranged of 18-40 years old with 38 women and 22
men. Participants had a mean age of M = 20.4 (SD = 1.88). Participants were asked to
fill out the consent form that was attached to the questionnaire.

2.2. Research instruments

This study used 3 main measuring tools, which were the self-disclosure scale, the
psychological well-being scale, and the social support scale.

2.2.1. Self Disclosure Scale: Self Disclosure Scale

The self-disclosure measuring instrument used was the Self Disclosure Scale (SDS) [29].
The original SDS scale consisted of 18 items and used measurements based on the
dimensions intended disclosure factor, amount factor, positive-negative factor, honesty-
accuracy factor, control of general depth factor, and relevance-message nature factor
[30]. The scale used was a Likert scale with a range of 1-5 where 1 is “very unrelatable”
and 5 is “very relatable”.

2.2.2. Psychological Well Being Scale: Psychological Well Being Scale

The instrument used for psychological well being measurement is the Psychologi-
cal Well Being Scale (PWBS) which had been adapted from [31]. The original PWBS
scale consisted of 42 items and used measurements based on the dimensions of
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self-acceptance, positive relationships with others, environmental control, life goals,
personal growth, and independence. The scale used was a Likert scale with a range of
1-5 where 1 is ”very unrelatable” and 5 was ”very relatable”.

2.2.3. Social Support Scale: Multi-Dimensional Support Scale

The support scale measuring instrument used was the Multi-Dimensional Support Scale
(MDSS). The original MDSS scale consisted of 7 items and usedmeasurements based on
the dimensions of confidence availability, supervisor adequacy, supervisor availability,
peer adequacy, and peer availability [32] The scale used was a Likert scale with a range
of 1-5 where 1 is ”very inappropriate” and 5 is ”very appropriate”. In this study we focused
on peer support and superior availability.

2.2.4. Data collection technique

In this study, researchers used data collection techniques in the form of questionnaires,
which was a data collection technique in the form of questions or written statements
for the participants to be answered. Questionnaires were generated, distributed, and
collected online by using Google Forms.

2.2.5. Data analysis technique

The data that had been collected were analyzed using three tests. The first was
the validity and reliability test, followed by the assumption test, and the last was the
hypothesis test. This test used two applications, which were JASP 0.16.3 and SPSS 22.

3. Result and Discussion

3.1. Validity and reliability test

After testing the validity of the self-disclosure scale instrument, we found that of the 18
items, item number 16 was declared invalid with a fit index of .18 (p = .14). Chi-square
analysis of the other 17 items resulted in a model fit value of p = .17 with CFI = .96,
RMSEA = .05. The results of reliability testing using Cronbach alpha showed that the
existing items are reliable (α = .71).
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Next test was the analysis of the psychological well-being instrument. This instrument
had 42 items, some items were declared not in accordance with the context with a fit
index below .3 and left 31 items with total aspects still represented by 4-6 items by each
aspect. The chi-square test resulted in the value of p ≤ .001 with CFI = .98 and RMSEA
= .07. Reliability testing using Cronbach alpha also showed results that indicate that the
item was reliable when measuring psychological well-being (α = .89).

Final test was the social support instrument. Out of 7 available items, item number 3
was declared invalid because it had a fit index below .3 with a chi-square test resulting in
the absolute value of the fit model p = .73. In addition, the reliability test using Cronbach’s
alpha showed that the items compiled were declared reliable (α = .88).

3.2. Assumption test

3.2.1. Normality

The normality test was carried out to see whether the research data had residual values
that were normally distributed. This test used the Kolmogorov-Smirnov analysis method
because the number of respondents was quite large. The data was normally distributed
if the significance value or p is > .05. In this test, we found that in the normality test,
the self-disclosure data were not normally distributed (D(60) = .12, p = .04). However, we
found some data that became outliers in data entry, so respondents numbered 9, 10, 11,
and 24 were excluded from the analysis. From the second analysis, we found that all
instruments showed the shape of the data according to the normal curve D(56) = .07-
.10, p = .20.

3.2.2. Linearity

Linearity test was done because before doing regression analysis, linearity test was
needed. Linearity is used test to determine whether the regression line between X and
Y forms a linear line or not [35]. If it forms a linear line, it will be continued with multiple
regression analysis because there are 2 independent variables. Between variables it can
be said that there is a linear relationship if the significance of Deviation from Linearity or
p > .05. From the results of the analysis, the relationship between self-disclosure (F(21)
= 1.04, p = .45) and social support (F(17) = 1.66, p = .10) on psychological well being has
a linear relationship.
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3.2.3. Homoscedasticity

Homoscedasticity is the variance of the dependent variable that appears in the
regression analysis having consistency with the independent variable. Testing for
homoscedasticity violations is one of the most important tests, this is because the
F-test is more sensitive than normality-test and produces an inaccurate F coefficient
[36]. Homoscedasticity test was measured using the glejser test. The Glejser test
was carried out by regressing the value of the absolute residual model variable. The
homoscedasticity test showed that there was no violation of homoscedasticity in the
existing variables, both in the self-disclosure variable (β = .35, t(55) = 1.78, p = .08) and
social support (β = .07, t(55) = .28, p = .78).

3.2.4. Multicollinearity

Multicollinearity is a situation where there is a correlation between two independent
variables being tested, especially in multiple regression. Multicollinearity does not
affect the power in simultaneous prediction, but will affect the predictive value of the
existing independent variables. The results of the analysis showed that there were no
symptoms of multicollinearity (social support, psychological well being = .99, VIF = 1.01;
self-disclosure, psychological well being = .99, VIF = 1.01).

3.3. Hypothesis testing

Hypothesis testing in this study used regression test. [33], regression test wa used to
predict how far the changes in the value of the dependent variable, if the value of the
independent variable is manipulated, changed, increased or decreased. In addition, the
regression test was used to make a decision whether the increase and decrease in the
dependent variable can be done through increasing the independent variable or not.
So, the regression test is very important to do to see the effect of self-disclosure on
psychological well being with social support mediation.

The results of the mediation model analysis showed that there was no significant
direct effect of self-disclosure on psychological well being (b = .37, t = .96, p = .34).
Furthermore, there is no significant indirect effect of self disclosure on psychological
well being through social support (b = .26, t = .81, p = .42), but social support has a
significant effect on psychological well being (b = 2.09, t = 5.41, p < .01).
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Table 1: Regression test of Self-disclosure on Psychological Well-being d.

Relationship Total
effect

Direct
effect

Indirect
effect

Confidence interval t-statistics

Lower
bound

Upper
bound

Self disclosure �
social support �
psychological well
being

.37 (.34) .26 (.42) .12 -.40 .56 .81

4. Conclusion and Suggestions

4.1. Conclusion

The results of the study which show that there is no direct effect of self-disclosure on
psychological well-being are actually quite interesting findings. Previous research con-
ducted by [4] showed that there was a significant influence between self-disclosure on
psychological well being. This is presumably because even though they revealed about
their current condition, especially because they are not married, while the observer is
their own relatively intense circle of friendship, then this is not very influential and is not
considered strong enough to relieve someone’s burden (relief). This study also refutes
the research conducted by [35] and [16] that there is a significant influence between self-
disclosure on social support, but in the same study it is also emphasized that this effect
only appears in interactions that do not involve face-to-face interactions and occur in
an online context, while the research conditions we conducted focused on face-to-face
interactions between the respondent and the people around him/her.

While the only variable that has a significant influence in this study which is social
support for psychological well being is not surprising. The role of social support in
improving psychological well-being is due to the results of the meta-analysis conducted
by [36] who collected research on these two variables from 1985 to 2008, even though
it showed quite weak results, but 60% of people felt the impact from the existence of
social support for their psychological well being.

4.2. Suggestions

For further research, it is necessary to do the same research and do it online. This is
because the online context provides a wider range of interactions, allows for anonymity,
and the number of people who provide support is greater. This is because the research
conducted by [35] and [16] was carried out in that setting. Anonymity will make others
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more open [37], and the number is more influential for someone in receiving support
than the closeness between them [36].
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