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Abstract.

This paper examines the government’s strong interest in Indonesia’s economic
activities, especially in the context of post-COVID-19 economic recovery. The objective
is to qualitatively analyze economic recovery strategies, especially in the MSME and
tourism sectors, which have a significant impact on economic growth. A dynamic
systems approach with qualitative methods was applied for collecting data through
interviews, observations, and the use of secondary data from authentic articles. The
findings highlight the need for support in the MSME sector, including improving the
quality of human resources, financial management, tax incentives, credit relief and
restructuring, increased working capital financing, product support, and e-learning
training. The tourism sector requires innovation and diversification in the areas of
product development, destinations, and tourism infrastructure management. This study
makes a novel contribution by presenting a qualitative system dynamics conceptual
model for post-COVID-19 economic recovery strategies. Future research will focus on
testing and validating the components of this model in the context of MSMEs and
tourism and will help policymakers, management teams, and relevant stakeholders in
their efforts to recover MSMEs and tourism sectors from the impacts of disasters. This
will have a significant impact on everyone involved.

Post COVID-19, MSMEs, tourism

This Indonesia’s economic activity has always been a priority for the government,
especially after the COVID-19 pandemic [1]. The government’s interest is in sustaining
the country’s economy, and the government pursues strategic objectives of service,
community empowerment, development and stabilization. One of its key tasks is the
responsibility to strengthen the community as an important contributor to the realization

of the national vision [2]. Government support for community self-reliance as part of
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its empowerment role, including the introduction of a populist economy through the
strengthening of MSMEs [3], [4]. Empowerment may increase the income of his MSME,
but the income of an MSME entity that frequently participates in empowerment is not
significantly different from the income of an MSME entity that rarely participates in
empowerment [5]. MSMEs have an important role in developing the national economy
through the growth of their businesses [6]. However, it has been found that in the face
of various challenges, MSMEs continue to be the mainstay of governments to survive

and meet the needs of their communities [5].

The role of MSMEs holds importance in the economy. As stated in Article 33(4) of
the 1945 Constitution MSMEs are a part [2]. Have the potential to enhance the well-
being of the people. According to data from the Ministry of Cooperatives and Small
and Medium Enterprises Indonesia currently has around 64.19 million MSMEs, which
contribute 61.97% to GDP with a value of Rp 8,573.89 trillion. These MSMEs play a
role in boosting the economy by employing about 97% of the total workforce and
contributing up to 60.4% of overall investment capital. These figures emphasize the
role that MSMEs play in Indonesias landscape. On a note it is evident that access to
institutions for MSMEs remains uneven across Indonesia due to limited government
promotion efforts. Merely a quarter of MSMEs (around 13 million) currently have access
to institutions such, as banks [8]. In the meantime the COVID 19 pandemic continues
to have an impact, on MSMEs. These enterprises are facing challenges such as face
to face interactions with customers difficulties in adapting to the new normal, a decline
in sales [9]; decreased production and even business closures. Additionally there are
concerns about disruptions to food security and nutrition [10].

It's worth noting that MSMEs play a role, in the tourism industry. The presence of
MSMEs that support tourism projects is also part of local government regulations, and it
is necessary to consider the presence of local MSMEs as a form of cultural wisdom that
creates unforgettable memories for tourists. Two years after the coronavirus outbreak
devastated the global tourism sector, it is stillimpacting the economies of many countries
around the world, especially those dependent on tourism. The country is experiencing
production losses [11]. According to the World Travel and Tourism Council (WTTC), the
global travel and tourism sector’s contribution to global output has declined dramatically,
from around 10.5% of global GDP in 2019 to 5.5% in 2020. This has led to the creation
of jobs. 62 million people died worldwide [12] Furthermore, it has a significant impact on
individuals’ risk perceptions of global travel and changes travelers’ perceptions of travel
and tourism [13]. To date, the tourism sector plays a fundamental role in most economies

in terms of job creation, income generation, providing foreign exchange earnings, and
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contributing to growth [14]. n addition to the tourism industry, tourism-related industries
also contribute to job and income generation. Therefore, it is important to understand
the factors that accelerate the recovery of the tourism industry from shocks such as the
COVID-19 pandemic.

Regarding the impact of COVID-19 on the tourism industry, many studies have been
conducted to investigate the impact of the economic and financial crisis [15]. However,
there are still few examples of terrorism, conflict [16], and other factors [17], and there is
still little literature discussing factors that can contribute to the recovery of the tourism
sector. In addition to the tourism industry, tourism-related industries also contribute
to job and income generation. Therefore, it is important to understand the factors
that accelerate the recovery of the tourism sector from shocks such as the COVID-19
pandemic [13]. Although several policy responses have contributed to the recovery of
the tourism sector, the central role of national resilience in promoting overall economic
recovery has yet to be examined empirically [18]. Although the concept of resilience
is closely related to a country’s ability to cope with uncertainty due to shocks such as
the COVID-19 pandemic, current literature provides little understanding of the relation-
ship between resilience and crisis management policies [19]. Identifying standardized
forecasts for economic recovery strategies for the tourism industry and MSMEs could

provide an indicator of sustainable and shock-resilient economic growth.

The survey was conducted among MSMEs and tourism stakeholders in Cirebon to
provide insights into economic recovery strategies following the COVID-19 pandemic.
In this study, qualitative data were analyzed at all levels of the modeling process [20].
Data collection techniques include interviews, discussion groups, Delphi studies, and
participant observation [20]. Individual interviews or group problem identification are
conducted with stakeholders to understand the problem and identify key variables
[21]. Semi-structured interviews and discussion groups help manage system complexity
through feedback [20].

Therefore, the research in this article applies qualitative system dynamics modeling
techniques to study what economic recovery strategies might look like after the COVID-
19 pandemic. The main contribution of this research is a further empirical assessment
of the usefulness of qualitative system dynamics as an approach to holistically examine

post-COVID-19 recovery strategies so that local governments, in particular, can provide

DOI 10.18502/kss.v9i19.16486 Page 139



E KnE Social Sciences IJESAS

appropriate policies regarding post-COVID-19 economic recovery strategies. Table 1

show Research design: Qualitative system dynamics.

TABLE 1: Research design: Qualitative system dynamics.

Phases Activities Objectives
Phases One .. Identlfy research gaps .and model obJ‘ectlv.es in
Problem Literature capturing the complete picture of the desired image

Review display. Identify key variables for a conceptual model

CEmiiiEELen to get a holistic view of the MSME and tourism sector.

Data collection from MSME and tourism stakeholders
in Cirebon using non-probability sampling method.
Data collection by the Ministry of Industry and Trade
Phase Two Col- Interviews to identify key variables related to economic recovery
lection & Analysis strategies following the COVID-19 pandemic. In-
depth interviews with MSME stakeholders and tourism
managers. Possible causes and effects of the COVID-

19 pandemic

Interpret and analyze collected data to identify key
variables, causes, and factors influencing post-COVID-
19 economic recovery. Conceptualize themes and
link them to related variables to generate meaningful
theories and relationships.

Data
Interpretation

Collecting secondary data based on analysis of
primary data, such as economic growth, COVID-19
impacts, political environment, policies, and adminis-
Additional Data trative reports. This data helps identify the root causes
Collection of key variables within the MSME sector. The aim is
to investigate the potential causal influences on post-
COVID-19 economic recovery in MSMEs and validate
primary data from stakeholders and Disperindag.

Group related variables to form subcomponents of a
system Create influence diagrams of causal process
of variables Extend the scope and boundaries of a
model based on data. — Development of causal loop
diagrams for system description as an independent
method. Identify closed or open feedback loops, coun-
terintuitive behavior (reinforcement, denoted by “R”) or
self-balancing behavior (goal seeking, denoted by “B”)
of various subcomponents of the system. Identify link
and loop polarity. Explore relationships that may exist
between variables. KAnimal psychological fortune-
telling free site results

Phase Three Designing
Develop Causal Process Flow
Loop Diagram Model

The Through this figure, we will explore the key elements and relationships that influ-
ence the recovery process in both sectors, providing insights into effective recovery
measures. Gambar 1 memberikan gambaran qualitative system dynamics model of

economic recovery strategy Post Covid Pandemic- 19 MSME & TOURISM sector.

DOI 10.18502/kss.v9i19.16486 Page 140



E KnE Social Sciences

IJESAS

B15

A/r-___‘\ Provide

| @ Tourisit
Product assistance to B3 nfrastructure
| ing the

support & MSME business Management Tourism
Destmatmn B13
. Development

- 7\
7

actors quality o
jrfan

Tourism
human
restructuring resource
development

B7 Tax

training
Tourism

(24

AOPN

regburces

Credit "'-‘n«.

relaxation and 4< _"'E"-h‘

AL 7
N7
product

developmen

. Econogic Recove
incentives. Stritegy Post
Banking . Covid Pandemic-
(: expansion gf MSME & TOUR
R2 E business Y\
] capital

Quality of financing ‘

financial >

managemen

B1

=
S it fi d 2
vppor fom & ]

oca —1=
govemment ',—'"

Improving the
economic

level of the
community

Figure 1: Qualitative System Dynamics model of Economic Recovery Strategy Post Covid
Pandemic- 19 MSME & TOURISM Sector.

Through Table 2, we can comprehensively understand how recovery measures are
interconnected, forming an adaptive and responsive strategy in the aftermath of the
COVID-19 pandemic.

Economic recovery after the COVID-19 pandemic in the MSME sector, derived from

primary and secondary data collection and thematic analysis.

Loop R1: Enhance the capacity of MSMEs and contribute to inclusive and sustainable
economic growth. Building partnerships between MSMEs and the tourism sector can
generate multiple benefits. For example, MSMEs can supply local products to the
tourism sector, while the tourism sector can help promote MSME products to tourists.
By focusing on inclusive and sustainable development of MSMEs and the tourism
sector, Cirebon City can create jobs, increase community income, and support balanced
economic growth, while preserving its cultural and natural heritage. This is an important
step in achieving sustainable and inclusive economic growth in the region.

Loops B1, B2, B3, and B4: Create an enabling environment for inclusive and sus-
tainable economic growth. This will create greater economic opportunities for the local
community, increase the competitiveness of local products, and have a positive impact

on inclusive and sustainable economic growth.

Loop R2: Strategic measures are essential to support economic growth and devel-
opment of the MSME sector. Collaboration between the government, private sector,
and community is important to support the economic growth of MSMEs in Cirebon

City. Expansion of financing through access to finance, financial assistance programs,
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TABLE 2: The COVID-19 Post-Pandemic Recovery Strategy Loop.

Loop name

Reinforcing R1

Balancing B1, B2,
B3, dan B4

Variables

Provide assistance to
MSME Business actors

Support  from local
government, Improving
the economic level
of the community,
Improving the quality
of human resources,

Embedded themes

Increase the capacity of MSMEs and contribute to
inclusive and Sustainable economic growth

Create an enabling environment for inclusive and sustain-
able economic growth. Local and national governments,
the private sector and civil society must work together
to achieve the goals (effective communication between
stakeholders is essential to solving this problem).

Product support &
e-learning training
Reinforcing R2 Eﬁg;r;s;gn el (':V;S'i\:l; Strategic steps are essential to support economic growth
9 . P and the development of the MSME sector.
financing
Support from local Cooperation between the government, private sector,
government, Investors, and other stakeholders is required. Involves improving
; Credit relaxation and regulations, increasing transparency, and supporting the
Balancing B5, B6, . ' .
restructuring, Tax development of human resources related to financial
B7, B8, dan B9 | - . . - .
incentives, Banking, management. (Good planning and supervision in the
Quality of financial implementation of programs is essential to ensure
management, effectiveness and positive outcomes)
Ensure that tourism destinations remain attractive to
tourists, environmentally and culturally sustainable, and
. contribute to the economic growth and well-being of
. . Tourism  Infrastructure o L
Reinforcing R3 local communities. In addition, management should
Management . . . -
also consider the principles of sustainability and the
participation of local communities in tourism-related
decision-making.
Comprehensive and sustained support from local govern-
ments can create a conducive environment for the growth
of the MSME and tourism sectors, generate economic
. Support  from local . . . .
Balancing B10. benefits, create jobs, and improve the competitiveness of
government S A . . .
the region in the tourism industry. (ensuring that tourism
development takes place in a sustainable manner and
respects the local environment and culture).
Tourism Destination Strategic steps to maximize tourism potential, (creating

Reinforcing R4

Balancing B11, B12,
B13, B14, B15, B16,

Development

destinations that are attractive, provide economic bene-
fits, and care for the local environment and culture).

Support  from local
government, Investors,
Tourism human Collaboration between local governments, the private

resource development,
Tourism product
development, Provide

sector, and civil society is essential. This involves
improved regulation, investment in education and training,
promotion of sustainable tourism products, and special

assistance to MSME support for MSMEs. Efforts should also focus on ensuring
dan B17 . . -

business actors, that the economic benefits of the tourism sector can

Tourism institutional be spread more equitably to improve the lives of local

development,
Improving the economic
level of the community

communities.

training, financial education, and collaboration with financial institutions have a key

role in increasing capacity and inclusive and sustainable economic growth. With better
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understanding and effective cooperation, the MSME and tourism sectors in Cirebon City
can develop better, supporting inclusive and sustainable economic growth.

Loop B5, B6, B7, B8, & B9: Collaboration between the government, private sector
and other stakeholders is required. Effective collaboration between stakeholders opti-
mizes resources, reduces waste, and addresses complex issues. Government support,
investors, credit relaxation, tax incentives, and improved financial management are key
to the growth of the MSME and tourism sectors in Cirebon City. Through continued
cooperation and support, these sectors can have a positive impact on inclusive and

sustainable economic growth.

Loop R3: Ensure that tourism destinations remain attractive to tourists. The sus-
tainable approach in developing tourist destinations in Cirebon City involves tourism
attraction, environmental and cultural sustainability, and local community participation.
This ensures the destination remains attractive, provides positive economic impact,
and protects natural and cultural resources. Good tourism infrastructure management
will support the growth of the MSME and tourism sectors, making Cirebon City an
attractive tourist destination, providing local economic benefits, and paying attention to
environmental sustainability.

Loop B10: Comprehensive and sustainable support from local government can create
a conducive environment for the growth of the MSME and Tourism sectors. With a
comprehensive approach, the local government plays a key role in managing the growth
of the MSME and tourism sectors in Cirebon City. Support in tourism infrastructure
management is an important foundation. With careful planning, wise investment, and
sustainable policies, local governments can create attractive tourism destinations, have

a positive impact on the local economy, and maintain environmental sustainability.

Loop R4: Strategic measures to maximize tourism potential, With a series of actions
focusing on tourism product development, sustainable management, cultural preser-
vation, and local community participation, Cirebon City aims to create an attractive,
economic, and environmentally conscious destination. Infrastructure investment, pro-
motion, tourist education, and performance measurement are the keys to success. With
this approach, Cirebon City tourism destinations can achieve economic, environmental,
and cultural sustainability, providing benefits for all stakeholders. These measures are

the basis for inclusive economic growth and local community welfare.

Loops B11, B12, B13, B14, B15, B16, & B17: Collaboration between local government,
private sector and civil society is a key foundation for sustainable and inclusive devel-

opment. In the context of tourism and MSMEs, this collaboration creates attractive
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and sustainable destinations, providing significant economic benefits. Government sup-
port, investors, human resource development, tourism products, MSME assistance, and
tourism institutional development are key to the successful development of tourism
destinations in Cirebon City, providing economic opportunities, improving people’s lives,
and promoting the city’s cultural heritage and natural beauty.

Innovative ideas to support MSMEs and tourism: (1) MSME mentoring - Virtual men-
toring through online platforms for training and advice. Online mentoring networks
to share experiences and knowledge. Technology-oriented mentoring, including e-
commerce training. (2) MSME capital financing - Peer-to-peer lending for access to
capital from investors. Crowdfunding for financial support from the community. (3)
Tourism infrastructure management - Utilize technology such as Al and loT. Focus
on sustainable environmental management. (4) Tourism destination development -
Targeted digital marketing. Collaboration with local MSMEs. Continuous training for
tourism professionals. Development of innovative tourism products. Holistic approach
involving all stakeholders.

All of these innovations require strong local government support, including the
development of supportive regulations and the provision of necessary infrastructure,
and working with investors and the private sector can help finance recreational activities.
In addition to seeing that in the community there are opportunities that the company
can take advantage of as profitable objects or targets that can determine the company’s

survival for as long as possible [22].

In Indonesia’s post-COVID-19 economic recovery, virtual mentoring for MSMEs and
financing through peer-to-peer lending and crowdfunding are innovative solutions.
In the tourism sector, technologies such as artificial intelligence and the Internet of
Things can improve infrastructure and environmental management. Targeted digital
marketing and collaboration with local MSMEs can enhance destination attractiveness.
Continuous training for tourism professionals and support from local governments as
well as collaboration with investors and the private sector are key to success. From
the dynamic system analysis, MSMEs and the tourism industry show a willingness
to develop, supported by government supplements. The interdependent relationship
between the two needs to be maintained, with continuous monitoring and evaluation
for sustainable recovery. Business resilience strategies can be built through collab-

oration, adaptation, and economic sharing, provided that stakeholders comply with
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SOPs. Dynamic systems analysis becomes an evaluation tool and standardizes recovery

strategies for the future.

Thanks to the Department of Industry and Trade of Cirebon Regency for easy access
to the data needed in this research.to the Department of Industry and Trade of Cirebon

Regency for easy access to the data needed in this research.
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