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Abstract.
Citation is important in academic writing because it informs the reader about the
quality and authority of the information quoted. In-text citations and end-text citations
or references are the two types of citations. A reference list provides readers with the
information they need to locate and retrieve books cited in a text. End-text references
are used to provide this information. Writers can use a variety of citation styles in their
writing, such as APA, MLA, Chicago, and others. The goals of this study were to identify
the end-text reference forms used in written final project reports and identify the issues
using end-text references in written final project reports. The data were collected using
an analytic qualitative method, which included the use of a note-taking technique.
The research’s data came from a selection of final projects done by English teacher
candidates. Identification of end-text reference forms and difficulties with end-text
references were used to examine the data. The findings show that (i) the writers
primarily use end-text references, as recommended in the department’s final project
writing guidelines, and (ii) there are several major issues with the use of end-text
references in written reports of selected final projects, including incompleteness,
inconsistency in the use of end-text reference styles, and incorrect citation order.
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1. Introduction

Acknowledging other people’s views or perspectives in one’s work is one of the most
crucial aspects of academic writing. Referencing, documenting, and reference citations
are all terms used to describe this form of acknowledgment. These referencing tech-
niques are utilized in a variety of fields and for a variety of objectives. Vancouver,
Harvard, American Psychological Association (APA), Modern Language Association
(MLA), American Sociological Association (ASA), Council of Science Editors (CSE), and
Turabian are among the many formats and styles currently in use (often referred to
as Chicago). Turabian comes in two flavors: Chicago/Turabian Notes, which is popular
in history and humanities, and Chicago/Turabian Author-Date, which is popular in the
physical, natural, and social sciences. The author’s name with surname written first,
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followed by the other name(s) and/or initials of the author, title of publication, edition
statement (if any), and imprint are all features of these styles[1].

According to Sharif[2], there are hundreds of citation styles, with the American Psy-
chological Association (APA), Modern Language Association (MLA), Oxford, and Harvard
being the most well-known. Books, journals, periodicals, newspapers, websites, and
other sources are among the sources cited by writers. Citations are essential for writers’
intellectual property rights to be protected. Academic writers frequently use citations
to situate their present study within existing literature and to give supporting evidence
in their research writing[3].

As described by Harwood[4] it is a common problem in writing proper references
in accordance with the citation styles mentioned above, such as correct spelling of
references, formatting in-text citations according to citation styles guidelines, formatting
the reference list to each type of publication, and ordering the references alphabetically
by the authors’ surnames.

Lamptey[1] give three crucial elements formentioning other writers’ thoughts in writing
while discussing the importance of reference and citing. They stated that a writer’s use
of referring or citing sources is an important component of academic writing because
it allows the writer or author to accomplish three key goals. To begin with, it is to
acknowledge the use of someone else’s ideas or words. This will allow us to differentiate
our own work from that of others. Second, it demonstrates that the author has read what
others have written on the issue and, as a result, claims to be knowledgeable about the
subject at hand. Other related or similar works should be cited in support of studies.
Finally, an author links readers to the sources of information that he or she has used by
citing and referring them.

2. Objectives of The Study

In order to discover additional elements of students’ academic writing, this study focuses
on identifying the referencing styles that students use and the errors they make when
using those formats. This research aims to:

1. identify the end-text references styles/formats used in the written reports of
selected final projects; and

2. identify the faults in the use of end-text references in the written reports of selected
final projects.
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3. Previous Studies

Several empirical researches have revealed factors that contribute to the fact that
mastering academic writing skills is a difficult undertaking for undergraduate students
at institutions [1,5].

The issues students have in Academic Writing that have been observed in earlier
studies can be classified into three areas, as outlined by A.Noori[5]: content, structure,
and language.

1. In terms of content, differentiating various sorts of genres, formulating the con-
tent of their writing, searching for relevant sources, providing clear introductions,
supporting information, conclusion, and a clear emphasis on one issue may be
difficult for students.

2. In terms of structure or form, students may struggle to give suitable in-text cita-
tions, capitalization, punctuation, paraphrasing and summarizing, and reference
formatting.

3. In terms of language, students’ inability to form grammatically acceptable sen-
tences, the use of suitable tenses, discourse markers, parts of speech, and proper
vocabulary choices.

Some other researchers did studies on the same topic, as described below.

Kargbo[6] looked into the difficulties that undergraduate students face when ref-
erencing sources in their academic papers. The research found that undergraduate
students have difficulty citing references in their academic work and that their citation
styles are inconsistent. The essay offers suggestions on how teachers and library staff
might collaborate to solve this challenge.

Another study Harwood[4] looked into the attitudes of two students named Tara and
Sofie when it came to referencing and citing. Regardless of whether they found the
texts helpful or not, both students took sure to cite essential sources on their reading
lists since they realized that lecturers expected proof that these sources had been
reviewed. Both authors mentioned a vast number of sources, whether they had studied
them thoroughly or not, in order to portray the diligent student who reads widely. Tara
was able to play the attentive student who listened intently to lectures and seminars by
ensuring that the same sources that had been addressed in class were acknowledged
in her writing. Sofie adapted what she quoted to meet her markers’ perceived interests
and ideological viewpoints in an attempt to connect her own stance with what she
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thought would be their attitude and thus garner their approval. The implications of
applying Goffman’s concept of performance to the study of student writers’ quoting
habits are examined.

Mammen[7] conducted the next research. The data was evaluated, and frequencies
and percentages were converted into tables to make interpretation easier. The key
findings demonstrated that the majority of respondents had received pre-service train-
ing on referencing and techniques to avoid plagiarism, among other things, based on
responses from themajority of respondents. Plagiarism occurred at all levels of qualifica-
tion and in all types of work submitted by students; the levels at which they had received
training, as well as how they trained their students on plagiarism and the time allotted
for such training, were not uniform; plagiarism occurred at all levels of qualification and
in all types of work submitted by students. The majority of respondents were confident
in their capacity to detect plagiarism and took one or more efforts to prevent incidents.
Several problems hampered the monitoring of plagiarism: it was unreasonable to punish
pupils without first providing training in referencing and preventing plagiarism.

Yap [8] carried out a more recent investigation. It was mostly concerned with the
master’s thesis reference list. The study’s goal is to track down, assess, and analyze
the reference list of selected master’s theses submitted to one of Kazakhstan’s top
universities. There were a lot of reference problems in the results. Having a standard
format will help you avoid making mistakes in the future. They go on to say that excellent
citation and reference habits begin with a student appropriately citing and following
the citation format. Academic integrity is intimately linked to plagiarism, but there is
another common issue that academics overlook: the proper formatting of a reference
list according to a specific citation style.

Following up on prior studies, this one is attempting to delve deeper into the types
of errors made in the usage of end-text references in written reports of selected final
projects of English teacher candidates.

4. Methods

To gather and analyze data, to find answers to research questions, to position this study
in the literature, and to set and explore the findings and discussion, this study used
a qualitative approach. The data was collected using an analytic qualitative method,
which included the use of a note-taking technique. The research’s data were gathered
from ten final projects written by English teacher candidates. The data was evaluated by

DOI 10.18502/kss.v7i14.11999 Page 474



ICESRE 2021

determining the reference format/styles that were utilized, as well as the errors/problems
that were experienced when using the references..

5. Findings and Discussion

5.1. Styles/Formats Used

Most of the writers use end-text references styles/formats (APA style) as suggested in
final project writing guidelines provided by the department. However, in some cases,
students use other style as Chicago or MLA. This seems to be of students’ ignorance.

Figure 1: Chicago & MLA style.

Sources 1, 3, and 5 are in APA style; while sources 2, 4, 6, and 7 are in Chicago style.

5.2. Major Errors

There are some major errors in the use of end-text references in written report of
selected final projects: incompleteness, incorrect order, and inconsistency in the use of
end-text reference styles.

5.2.1. Incompleteness

5.2.2. 5.2.1.1 Missing the date of tracing the material

In this excerpt the date of tracing the material is missed.

DOI 10.18502/kss.v7i14.11999 Page 475



ICESRE 2021

Figure 2: the missing date.

5.2.3. Incorrect order

5.2.2.1 Incorrect order of sources

The order of sources cited should be organized alphabetically. However, as shown in
this excerpt, it is not in the right order: Abdul, Agustini, Megawati, and Yazdani.

Figure 3: Incorrect order of sources.

5.2.2.2 Incorrect order of a source

In the above excerpt, the order of the source should be Raoul. 2013. Writing ....
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Figure 4: Incorrect order of a source.

Another order incorrectness can also be seen the the following excerpt, in which the
title of the article (Research Method) should be put after the year/before the journal
name.

Figure 5: Another order incorrectness.
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5.2.4. Inconsistency

The inconsistencies in the use of references can be seen from the following excerpt.

Figure 6: Incorrect references .

The first inconsistency is in writing the name. In APA style, the way to write name is the
‘surname’ plus the ‘initial’ of the given name. Thus the name in source 1 should be written
as Oshima, A. & Hogue, A. A similar thing goes to source 2 and 3, where William, Carrie
should be written in William, C., and where Musarokah, Siti & Egar, Ngasbun should be
written in Musarokah, S. & Egar, N.

The second inconsistency found in the excerpt is the use of month after the year like:
(2007: March) in source 2, (2014: September) in source 3, and (2019: August) in source
4, where in APA style they are not needed, and therefore the months must be deleted.

The third inconsistency is seen in the excerpt below. This reference uses three
sources at the same time. In source 1, 2, and 4, APA style is used. Source 5 and 7
use MLA style, and source 3 uses Chicago style.

5.2.5. Other Errors

Some other errors found in references used by the teacher candidates, among others:

Firstly, the use of unnecessary italic word as in the following excerpt.

The word ‘Yogyakarta’ should not be in italic.

Secondly, the use of unnecessary capitalized letters as shown in source 1 and source
4 in this excerpt.

Thirdly, as shown in the next excerpt, there is no indent of each reference.
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Figure 7: Inconsistency writing style.

Figure 8: Unnecessary italic word.

6. Conclusion

Most of the writers use end-text references styles/formats (APA style) as suggested in
final project writing guidelines provided by the department. However, in some cases,
students use other style as Chicago or MLA.
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Figure 9: Unnecessary capitalized letters.

Figure 10: No indent of each reference.

Major errors in the use of end-text references in written report of selected final
projects: incompleteness, incorrect order, and inconsistency in the use of end-text
reference styles.

To improve accuracy in referencing, in both the forms and in avoiding errors like
incompleteness, inconsistency, and some forms of incorrectness, student teacher can-
didates need better mentoring from lecturers.
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