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Abstract.
The COVID-19 outbreak has led to many changes in Indonesia. One of the strongest
changes has been felt in the Indonesian language teaching and learning process.
Presenting interactive media is on-demand to maintain students’ engagement in
learning. Microsoft Office Team 365 is an application that allows the teacher and the
students to interact with each other during distance learning. This study exposes the
implementation of Microsoft office Team 365 for teaching the Indonesian language
in five secondary schools in Semarang as well as the barriers faced by the teachers
and students. The authors found that the Microsoft Office Team 365 features are
utilized well to keep the students engaged in the Indonesian language learning process.
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The world pandemic of Covid-19 has changed many aspects of life. One that is influenced is the educational system mode [1]. The outbreak of this pandemic has led to
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the need of technology in teaching and learning process. the role of technology cannot
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be neglected in supporting the success of remote teaching and learning [2-3]. The
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lack of offline classroom forces the educational institution to apply blended and online
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teaching and learning during the pandemic Covid-19.
Except the crucial case of Pandemic Covid-19, teaching and learning today faces
the digital era in which online learning or E-learning becomes a must for all aspects
in educational institutions. Utilizing E-learning in the process of learning is expected
to give more challenges for both teachers and students to learn better in any times
and places [3-4]. Through E-learning, students may learn using a variety of internetconnected devices, including smartphones, laptops, and computers. Distant learners
can sign up for virtual lectures that they can participate in from any location [5]. They
can also communicate with the instructor or teacher and other students. In this learning
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environment, students can benefit from online education as it is much more flexible,
inventive, and geared toward their specific needs [6-8].
An internet-only mode of teaching is also called online learning. This style of learning
differs from traditional instruction, where students are expected to attend in person
in a classroom [9]. In offline classroom teaching and learning, students are a lack of
opportunity to engage in effective communication with their instructors in a traditional,
unless they are self-confident and capable of responding in a timely manner [10]. Online
learning, however, gives students flexibility and allows them to engage in a learning
environment tailored to their specific needs. [11] have agreed that online students are
offered opportunities for engaging learning environments. In online learning, instead of
seeing other people in real life, students use virtual interactions, making it easier to meet
others. To add, virtual learning utilizes a number of tools to support students’ learning,
such as authoring tools, rubrics, feedback tools, chat discussion, and comments [11-12].
It also gives students the opportunity to submit assignments and share documents or
files.
Moreover, in online learning, students who frequently develop self-regulated learning
skills are known for employing the use of time management, reflecting on reviewed
materials, and asking for help from professors or peers, as well as meeting deadlines and
using metacognition [13]. To add, many advantages are connected to online learning.
Online education also offers students one of the best benefits because it allows them
to take learning breaks at times and locations of their choosing. Class materials are
readily available online, and submitting work is simple and easy [14-15]. Additionally,
with synchronous learning, there are tons of chances for social interaction.
Based on the survey conducted at the beginning of remote teaching and learning,
Indonesian language teachers in junior high schools also implemented online teaching
and learning during the pandemic Covid-19. One of the teaching media applications
used by the Indonesia language teachers is Microsoft Office Teams 365. Microsoft
Office Teams 365 is an application that helps teams to work better together, as it
belongs to the Office 365 ecosystem [16-17]. It boasts a remarkable advantage: users
are able to see the latest group projects, so they know what everyone is doing [18].
Many of body literatures mention the potentials of Microsoft Office Teams 365 as the
teaching media. [19] investigated the advantages of Microsoft Office Teams 365 in online
language teaching and learning. This study revealed that using Microsoft Office Teams
let the students communicate easily with their teachers and classmates through the
provided channel on Microsoft Office Teams during the learning process. furthermore,
a study from [20] presented the students’ positive perception on the involvement of
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Microsoft Office Teams 365 in their learning. In that case, the students become more
cognizant of their own management skills by the end of the class. Thus, the students
also will be able to better embrace their studies with a positive attitude [21]. Meanwhile,
concerning to the students’ learning confidence, Microsoft Office Teams 365 is more
effective in that students-especially shy and unconfident ones-easily interact with the
teachers and other students and get frequent evaluations from the teachers [22].
Considering the positive benefits of Microsoft Office Teams 365 during online teaching and learning, the writer is interested in exploring the current implementation of
Microsoft Office Teams 365 in Indonesian language teaching and learning in junior
high schools during remote teaching and learning by following the research questions
below:
1. How is the current implementation of Microsoft Office Teams 365 in Indonesian
language teaching and learning during remote teaching?
2. What are the barriers encountered by the Indonesian language teachers in using
Microsoft Office Teams 365?

2. Method
This study was conducted in qualitative approach by applying a case study. A cases
study is chosen since the writer expects the detail information on how the Indonesia
language teachers implement Microsoft Office Teams 365 as the teaching media in
their teaching and learning process as well as the barriers that they face during the
implementation.
Point to the purposes of the study, the writer conducted a series of observation,
semi-structured interview, and investigation on the real implementation of Microsoft
Office Teams 365 in Indonesian language teaching in junior high schools. There were
five Indonesian language teachers from five different schools that took part as the
subjects of this study. Those samples were chosen by considering the purposive random
sampling as the technique. To add, all of them were asked to fill the questionnaire of
their computer skills. The result mentions that they have good ability of using computers.
Further, all the subjects of the study were reported using Microsoft Office Teams 365
routinely during the Indonesian language teaching and learning.
In collected the data, the writer observed all the online classes conducted by the
five Indonesian language teachers during their teaching and learning process. the
observation was conducted in one semester. During the implementation of Microsoft
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Office Teams 365, the Indonesian language teachers were interviewed by focusing
on their teaching and learning objectives, learning topic, and their barriers during the
implementation of Microsoft Office Teams 365 as their teaching and learning media.
Meanwhile, in analysing the data, the writer applied thematic analysis such as data
collection, data reduction, data display and conclusion [23].

3. Finding and Discussion
3.1. The Implementation of Microsoft Office Teams 365 as the
Media in Indonesian Language Teaching and Learning
According to a series of observation conducted to five Indonesian language teachers,
Microsoft Office Teams 365 were used positively in delivering the materials, assessing
the students, and giving feedback to the students’ learning. The features of Microsoft
Office Teams 365 were utilized in many aspects of teaching and learning process to
support the success of students’ learning.

Figure 1: Features provided by Microsoft Office Teams 365.

The features of Microsoft Office Teams 365 help the Indonesian language teachers in
facilitating the complete process of delivering materials. Based on the semi structuredinterview, the teachers admit that the complete features provided by Microsoft Office
Teams 365 lead them to the simple process of online teaching and learning.
“I do like the features of Microsoft Office Teams 365. The simple one I have is Office
Power Point that I will share in online room in Microsoft Teams.” (Teacher 2)
“Chatting room in Microsoft Office Teams 365 is my favorite one. I can discuss the
material with my students and even give them feedback to their works”.(Teacher 5)
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During the implementation of Microsoft Office Teams 365, the teachers were reported
using Microsoft chatting room to make more discussion with their students. In this case,
the Indonesian language teachers were fully aware of the importance of teachersstudents interaction. Their awareness is in line with the current condition of remote
teaching in which it is lack of interaction between teachers and students so that the
teachers need to facilitate it [24]. The existence of Microsoft chatting room assists
both teachers and student to realize more interactions and reduce the boredom of
online remote teaching and learning [20]. Further, [25] highlight the involvement of both
students and teachers in an educational setting is important to engage each member
in effective communication and discussions about the tasks at hand.
During the Indonesian language teaching and learning, the Indonesian language
teachers used some familiar features of Microsoft Office Teams 365 such as Office
Word, Office Forms, Chatting room, and Microsoft Teams for online meeting. Office
Word was reportedly used as the learning media when the students are expected to
have online writing during the online meeting. In this case, most of Indonesian language
teachers used Office Word to share the students’ writing result and check their writing
mistakes in terms of coherence, cohesion, mechanic, conjunction and diction.
“Office Word is useful for me and my students when we want to do peer feedback
each other. It is so simple and everyone can do it easily…” (Teacher 1)
“I usually use Office Word to discuss the student’s writing. I let my student to share
the writing and revise it together in peers or groups” (Teacher 2)
Through the Office Word in Microsoft Office Teams 365, the teachers and the students
give comment and revision on the work that is presented in screen. It means that Office
Word has facilitated the teachers and the students in having peer feedback so that
the students’ learning is improved. As stated by [26], feedback plays a critical role in
monitoring the students’ learning. The direct feedback given to the students’ writing
during the remote teaching and learning may influence their Indonesian language
learning progress especially in their writing.
Moreover, the Indonesian language teachers also admitted that they used Chatting
room to make more discussion during the remote teaching and learning. Chatting room
was used positively as the learning media during Indonesian language teaching and
learning. This kind of discussion in a chatting room is also potential for providing
meaningful activity as it helps the students to learn more [27]. By having such kind
of activity in the Chatting room, the students do not just learn individually but they also
can learn from the other students’ opinion.
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“…my students are engaged in learning when they are directed in Chatting room.
They keep asking and answering the topic of the day. “(Teacher 3)
The last feature used by the Indonesian language teachers was Microsoft Teams in
which it was used for having online meeting during the remote teaching. This video
conference feature of Microsoft Office Teams 365 lets the teachers and students to
have face-to-face interaction even they are not in the similar place [28]. During the
video conference, the learning process is monitored through other features of Microsoft
Office 365. This means that the features of Microsoft Office 365 build the concept of
collaborative media during the remote teaching and learning [19].

3.2. The Barriers Faced by the Indonesian Language Teachers
The second concern of this study underlines the obstacles that the Indonesian Language Teachers faced during the implementation of Microsoft Office Teams 365 in
remote teaching and learning. Through a semi-structured interview, this study gained
some information on this case. The Indonesian language teachers mentioned the
barriers such as students’ boredom in online learning, their technological knowledge,
and lack of internet access.
According to the semi-structured interview, the Indonesian language teachers admitted that the main problem was the students’ boredom during the remote teaching
and learning. The students were expecting more than just online face-to-face meeting
through Microsoft Teams. The regular video conference that was conducted by the
teachers had not been enough for having more engaged learning process. In this case,
the Indonesian language teachers made an extra effort in presenting different learning
activities in every time they had video conference.
“Somehow I need more extra and creative activities that ask my students to keep
alive during the video conference in Microsoft Teams.” (Teacher 4)
“…. they were bored in some routine online video conference. Then I am difficult in
keeping them engaged in learning process” (Teacher 5)
The excerpts of teacher 4 and teacher 5 show that students’ boredom during the
online video conference through Microsoft Teams is a crucial barrier that needs the
attention from the Indonesian language teachers. In this case, the teachers mention
that they need to collaborate the use of Microsoft Teams with the other features such
as Microsoft Chatting room and Microsoft Office Form. The collaborative media during
remote teaching and learning is potential to make the students interest more on the
learning activities that are presented by the teachers [29]. It is in line with a study done
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by [30] mentioning that teachers are expected to present more collaborative, interesting,
and creative activities during the online teaching so that the students focus on what
they are learning.
Another problem faced by the Indonesian language teachers was about their technological knowledge and skill in which they have to keep improve during the remote
teaching and learning. They admitted that their computer skill needs more training to
create the more creative teaching and learning. The requirements of online teaching and
learning during the remote teaching ask the teachers to learn more on knowledge and
skill about some kinds of online teaching applications as well as the online assessment
process [31].
“To be honest, I am not really good in using computer and technology. However,
I keep learning and improving my computer skill by asking some colleagues to help
me.” (Teacher 1)
Fortunately, the features of Microsoft Office Teams present the convenience for the
teachers when use them. In this case, the teachers mention that they can learn how to
use them in You tube and other learning platforms.
“Microsoft Office Teams 365 is quite easy for me to learn. I watch some videos of
using it in You tube.” (Teacher 3)
Except of the students’ boredom and the teachers’ lack of technological knowledge
and skills, the Indonesian language teachers faced the problem of internet access. The
issue of internet connection has been a general issue in online and blended teaching
and learning process during the pandemic Covid-19. In the case of Indonesian language
teachers in implementing Microsoft Office Teams 365, internet access for them and
students have been the barrier too. This was shown in the following excerpt.
“..off course it’s still about internet connection. I have a problem when I need to
connect it at home, so I need to be at school for having Wi-Fi” (Teacher 1)
Here, there have been numerous examples of teachers and students getting into trouble while using the Internet. Many factors prevent the user from successfully accessing
the class. A student might be unable to log in to the course because the platform is
down, because the audio and image quality is poor, or because the login has been
interrupted.
Overall, despite the barriers faced by the Indonesian language teachers, Microsoft
Office Teams 365 has given many benefits. One of them is that Students who take the
online Microsoft Teams class can access the video lecture. The lesson is available in
video form, and if students are unable to participate in class or wish to revise the content,
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they can simply access the video. Without the conventional classroom environment, this
cannot be done. Further, one of the many advantages of working with the MS Team
is that students are able to interact with teachers and peers without needing to leave
their workspace [32]. They can communicate with the teachers and team members via
channels that the teachers have created on MS Teams, either before or after the lecture.

4. Conclusion
Based on the finding, this study has shown that Microsoft Office Teams 365 has helped
the Indonesian language teachers to realize an effective online teaching and learning
during the pandemic Covid-19. The complete features of Microsoft Office Teams 365
such as Office Word, Office Forms, Chatting room, and Microsoft Teams optimize the
online teaching and learning and reduce the students’ boredom during the remote
learning. However, further studies need to investigate the effectiveness of Microsoft
Office Teams 365 for students’ learning achievement so that it can be a complete
potential of Microsoft Office Teams 365.

Authors' Contributions
The author contributes fully in writing the article as well as collecting and analysing the
data.

References
[1] S. Kaup, R. Jain, S. Shivalli, S. Pandey, and S. Kaup, “Sustaining academics
during COVID-19 pandemic: The role of online teaching-learning.,” Indian journal
of ophthalmology. vol. 68, no. 6, pp. 1220–1221, 2020.
[2] Muqorobin M, Rais NA. Analysis of the role of information systems technology in
lecture learning during the corona virus pandemic. International Journal of Computer
and Information System (IJCIS). 2020;1(2):47-51.
[3] Aliyyah RR, Rachmadtullah R, Samsudin A, Syaodih E, Nurtanto M, Tambunan AR.
The perceptions of primary school teachers of online learning during the COVID-19
pandemic period: A case study in Indonesia. Journal of Ethnic and Cultural Studies.
2020;7(2):90-109.
[4] Hutagalung T, Sari DE, Wasilah A. The effectiveness of e-learning on students in
the teaching of children’s literature subject in Indonesian language and literature
DOI 10.18502/kss.v7i14.11995

Page 439

ICESRE 2021

study program. Budapest International Research and Critics Institute (BIRCI-Journal):
Humanities. 2018;1(4):277-81.
[5] Lestiyanawati R. The strategies and problems faced by Indonesian teachers in
conducting e-learning during COVID-19 outbreak. CLLiENT (Culture, Literature,
Linguistics, and English Teaching). 2020;2(1):71-82.
[6] Sari WN, Kasmantoni K, Satrisno H. Implementation of e-leaning in Indonesian
language subject. Jadila: Journal of Development and Innovation in Language and
Literature Education. 2022;2(4):458-469.
[7] Basri M, Paramma MA. EFL students’ perspective on the usefulness of ICT
based learning in Indonesian higher education. ELT Worldwide: Journal of English
Language Teaching. 2019;6(2):105-120.
[8] L. Martin and D. Tapp, “Teaching with Teams: An introduction to teaching an
undergraduate law module using Microsoft Teams.,” Innovative Practice in Higher
Education. vol. 3, no. 3, pp. 58–66, 2019.
[9] M. Kurnia and P. Rahayu, “Barriers to Use E-Learning Platform in Indonesia
Higher Education: Factors Related to People and Organization.,” In: International
Conference on Organizational Innovation (ICOI 2019). pp. 475–479. Atlantis Press
(2019).
[10] Atmojo AE, Nugroho A. EFL classes must go online! Teaching activities and
challenges during COVID-19 pandemic in Indonesia. Register Journal. 2020;13(1):4976
[11] T.N. Fitria, “Teaching English through Online Learning System during Covid-19
Pandemic.,” Pedagogy : Journal of English Language Teaching. vol. 8, no. 2, pp.
138–148, 2020
[12] Churiyah M, Sholikhan S, Filianti F, Sakdiyyah DA. Indonesia education readiness
conducting distance learning in Covid-19 pandemic situation. International Journal
of Multicultural and Multireligious Understanding. 2020;7(6):491-507.
[13] Prastikawati EF, Asropah A. Students’ perception toward spada upgris as digital
platform in learning process. Refleksi Edukatika: Jurnal Ilmiah Kependidikan.
2020;11(1):49-58.
[14] Siron Y, Wibowo A, Narmaditya BS. Factors affecting the adoption of e-learning
in Indonesia: Lesson from Covid-19. JOTSE: Journal of Technology and Science
Education. 2020;10(2):282-95.
[15] R. Zainul, M. Adri, Sriadhi, et al., “Development of e-Learning Courses for
Subjects about ‘Learn and Learning’ with Moodle-based for Prospective Teacher
in Indonesia,.” Journal of Physics: Conference Series. vol. 1594, no. 1, pp. 1–8, 2020.
DOI 10.18502/kss.v7i14.11995

Page 440

ICESRE 2021

[16] Poston, Janice; Apostel, Shawn; and Richardson, Keith, ”Using Microsoft Teams
to Enhance Engagement and Learning with Any Class: It’s Fun and Easy” (2020).
Pedagogicon Conference Proceedings. 1-6; 2019.
[17] Ratnam KA, Sanghrajka M, Su I, Pawar A, Choo R. Innovating teaching & learning
practices with technology integration frameworks: A case on Asia Pacific University
of Technology & Innovation on the adoption of Office 365 education platform
& Cortana intelligence suite for education. Proceedings of Microsoft Academic
Conference for Higher Education. 2017;8(1):18-21.
[18] Martin L, Tapp D. Teaching with Teams: An introduction to teaching an undergraduate
law module using Microsoft Teams. Innovative Practice in Higher Education.
2019;3(3).
[19] Yen TV, Nhi NT. The practice of online English teaching and learning with Microsoft
teams: From students’ view. AsiaCALL Online Journal. 2021;12(2):51-57.
[20] Rojabi AR. Exploring EFL students’ perception of online learning via Microsoft Teams:
University level in Indonesia. English Language Teaching Educational Journal.
2020;3(2):163-173.
[21] Haddad Y. Utilizing Microsoft Office extensibility within the classroom environment
[Doctoral dissertation]. Northridge: California State University; 2020.
[22] Agustin M, Ibrahim M, Kasiyun S, Ghufron S. Keefektifan penggunaan Microsoft
Office sway dalam memengaruhi motivasi belajar siswa di sekolah dasar. Jurnal
Basicedu. 2021;5(5):3250-3259.
[23] Sugiyono P. Metodologi penelitian kuantitatif kualitatif dan R&D. Bandung: Alpabeta;
2011.
[24] J.L. McBrien, R. Cheng, and P. Jones, “Virtual Spaces: Employing a Synchronous
Online Classroom to Facilitate Student Engagement in Online Learning.,” The
International Review of Research in Open and Distributed Learning. vol. 10, no.
3, pp. 1–17, 2009
[25] E.F. Prastikawati, “Dyned Programme as Computer Assisted Language Learning
(CALL) for University Students: A Perception and Its Impact.,” International Journal
of Emerging Technologies in Learning (iJET). vol. 14, no. 13, pp. 4–20, 2019.
[26] Blake RJ. Current trends in online language learning. Annual Review of Applied
Linguistics. 2011;31:19-35.
[27] M.-A. Maican and E. Cocoradă, “Online Foreign Language Learning in Higher
Education and Its Correlates during the COVID-19 Pandemic.,” Sustainability. vol.
13, no. 2, pp. 1–21, 2021.
DOI 10.18502/kss.v7i14.11995

Page 441

ICESRE 2021

[28] Prastikawati EF. Pre-service EFL teachers’ perception on technology-based formative
assessment in their teaching practicum. ELT Forum: Journal of English Language
Teaching. 2021;28(10)2:163-171.
[29] W. Wiyaka and E. Fani Prastikawati, “Plickers as an Online Formative Assessment
to Improve Secondary School Students’ English Learning,.” In: 3rd International
Conference on Education & Social Science Research (ICESRE) 2020. pp. 1–16.
Elsevier BV (2021).
[30] Prastikawati EF, Wiyaka W, Adi AP. Online backchannel as a formative assessment in
improving writing skills. Journal on English as a Foreign Language. 2020;10(2):359384.
[31] Setyaningsih E. Face to face or online learning: Students’ perspectives on blended
learning in Indonesia. Journal of English Language Studies. 2020;5(1):1-14.
[32] Tamah SM, Triwidayati KR, Utami TS. Secondary school language teachers’ online
learning engagement during the COVID-19 pandemic in Indonesia. Journal of
Information Technology Education: Research. 2020;19:803-832.

DOI 10.18502/kss.v7i14.11995

Page 442

