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Abstract. This study aimed to determine the relationship between social support
and resilience in Islamic students who memorize the Qur’an at Junior High School
ISR Malang City. The sample consisted of 110 students who were in the process
of memorizing the Qur’an. Data were collected using a questionnaire consisting of
two scales, namely the social support scale and the resilience scale. The social
support scale, called the Multidimensional Scale of Perceived Social Support (MSPSS),
consisted of 12 items, and was developed by Zimet et al. and adapted by Eva &
Bisri. The resilience scale, called the Adolescent Resilience Scale, consisted of
21 items, and was developed by Oshio et al. and adapted by the researchers.
Data were analyzed using Pearson’s product-moment correlation, resulting in a
correlation coefficient of 0.675 (p < 0.05) which fell into the high and unidirectional
categories. The results of this study therefore indicated a relationship between social
support and resilience in Islamic students who memorize the Qur’an at SMP ISR Malang.
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Indonesia, the majority of the people are Muslim, has a high interest in memorizing the
Qur’an. This is evidenced by the large number of students who memorize the Qur’an
in Indonesia. Statistical data on the distribution of Islamic boarding schools from the
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Kementrian Agama, shows that there are around 4,173,494 students and 27,722 Islamic
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boarding schools spread throughout Indonesia. Santri memorizing the Qur’an refers to
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people who are studying religion and are in the process or program of memorizing the
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Qur’an [1]. Students who memorize the Qur’an at the youth level have similar activities
to other teenagers, they study at school like students in general, it’s just that their
additional task of repeating and memorizing the Qur’an is a challenge for them. This
was also expressed by N through the author’s interview who stated that every day the
activities of the santri had started when the dawn call to prayer sounded, then they
prayed, and continued with ngaos (interpreting the book) until 6 am, after which they
cleaned up and had breakfast. After having breakfast and cleaning themselves, they go
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to school until 2 pm then after Asr the cottage activities continue until 7 pm. Therefore,
being a memorizer of the Qur’an in addition to requiring adequate cognitive abilities,
memorizing the Qur’an also requires strong determination and intention, inner and outer
readiness, willingness, and good self-regulation [2].
The process of memorizing the Qur’an requires patience, patience, and strong determination. The memorizers of the Qur’an should take their time to add and repeat the
memorization they have. Chairani & Subandi, stated that the process undertaken by
memorizing the Qur’an is very long and not easy, this is because a memorizer of the
Qur’an must memorize 114 suras, 6236 verses, 77,439 words, and 323,015 symbols,
based on the results of preliminary research conducted on 6 students [2]. memorizing
the Qur’an in a Tahfidzul Quran found that the most difficult thing in memorizing the
Qur’an is ”keeping”. The meaning of keeping is not only keeping it memorized so it
doesn’t get lost but also maintaining behavior following the guidance of the Qur’an.
Through interviews conducted by the author to the principal of SMP ISR Malang
City, the challenge faced by students when memorizing the Qur’an is the loss of
memorization, in this case also related to maintaining the memorization they already
have bored with the process of memorizing the Qur’an, even one of the students felt
inferior. with his friend who reads two to three times immediately memorized then
immediately deposited the memorization while he did not, therefore the student was
deliberately absent three times and did not enter the Qur’an class.
The picture above shows that being a santri who memorizes the Qur’an, especially
when teenagers, requires resilience to be able to carry out their obligations as students
as well as students. Resilience in the field of psychology is better known as resilience.
Resilience includes coping and adaptation mechanisms when individuals are faced with
problems, high-risk stressors. Individual stress drives coping stress to be able to work,
then coping stress will lead individuals to be able to determine steps and adapt to
the situation, appropriate stress coping will lead individuals to positive adaptation and
positive adaptation produces resilient individuals [3].
Being a teenager is a stage of transition from childhood to adulthood. This stage
is often referred to as a stage full of conflict so that it makes memorizing the Qur’an,
especially youth memorizing the Qur’an, struggle more in achieving the predetermined
target. This is in line with Hall’s statement in Santrock which states that adolescence
is a time of turmoil, conflict, and mood swings [4]. Santrock also states that adolescent
development is influenced by genetic and environmental factors [4]. In fact, in seeking knowledge, the average student spends most of his time in the boarding school
environment, this is because the students live in the dormitory and require them to be
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away from their parents, the statement expressed by R through the author’s interview
stated that while staying in the dormitory they came home when semester holidays and
during major celebrations such as Eid al-Fitr, and Eid al-Adha. Santri is also required to
share rooms with other students so that in one room there are 4 to 5 students. Such
conditions cause adolescents to experience dramatic changes in development so that
conflicts often occur at this stage.
The explanation above is a description of the lives of students who are in the program
of memorizing the Qur’an at SMP ISR Malang City. Addonizioin his writing states that
most students will say they are stressed and depressed, this is a side effect of pursuing
higher education both inside and outside the classroom, changing the educational
or school environment, and working at the same time [5]. Similar to the condition of
students who are memorizing the Qur’an, they are faced with dense activities, strict
regulations, demands for memorization, assignments from school, conflicts between
fellow students.
Addonizioin also states that social support has the effect of reducing stress and other
factors that cause fatigue in the field of education [5]. This is also expressed by Lawson
and Fuechrer which states that social support received by students can be stress coping
to cope with severe stress [6]. For students, social support can be obtained through
friends, parents, classmates, and teachers [7].
Optimal social support can minimize the risk of depression in adolescents and affect
the developmental stage of individuals who receive such support, for example, the
support provided by parents will be very valuable for early and late adolescents [8].
Baron & Byrne, mention that together with other people (family, friends, partners) can
reduce anxiety, this is because there is coping that is formed and centered on emotions,
in addition to family and friends who can help solve problems there is a centered coping
on the problem [9]. Taylor states that family support can calm emotionally, and reduce
anxiety because the support provided by family members is more open and effective
[10]. Social support describes emotional experiences that are sourced and available
from others. Social support is one of the tactics in reducing the stress that involves the
social side of life. Social support can be obtained from family or friends, although social
support is not always effective for every individual, social support is an alternative that
can be used to reduce stress and protect personal health [11].
Previous literature conducted by Rojas concluded that social support in the form of
guidance and family support contributed greatly to student resilience, this study also
stated that factors from within the individual also affect the level of resilience in students
[12]. Sambu which researched individuals who were victims of fires in Kiambaa Village,
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Kenya. Showing the results that there is a significant positive correlation between social
support and resilience, this study also states that social support is the key to building
resilience in traumatized victims [13].
Research with social support and resilience variables has been discussed on several
subjects while research on the subject of students memorizing the Qur’an in Indonesia
has not been studied to author’s knowledge, when viewed from the number, Indonesia
has a high interest in memorizing the Qur’an as many as 30 thousand people while
research with social support variables and the author’s resilience is taken because there
is an interesting phenomenon, namely, although there are many obstacles for students
who memorize the Qur’an in completing their memorization targets, in the end, they still
try to continue to rise after events that according to some students are traumatic such
as losing their memorization and this research is expected to develop literature with the
subject of memorizing. Qur’an, especially in the city of Malang. The hypothesis is that
there is a relationship between social support and resilience in students who memorize
the Qur’an at SMP ISR Malang City.
Based on several previous studies that have been carried out with students as
research subjects, as far as the authors know, the authors have not found any research
with students, especially students who memorize the Koran with research variables,
namely social support and resilience.

2. Literature Review
2.1. Resilience
Grothberg defined resilience as an individual’s capacity to be able to handle, face,
eliminate, learn and turn difficult experiences into strength [14]. The resilience perspective is based on a fundamental system that can identify individual functions and make
significant adaptations to stressors and threatening situations [15]. Oshio et al., describe
resilience as a state of a person who can adapt well to the environment. indicates a
stable state after a stressful and potentially traumatic event occurred in their life [16].
Resilience in adolescents includes three components: Novelty Seeking is the ability
of individuals to become interested in new things and try to do a variety of activities.
Emotional regulation is the ability or tendency of individuals to control and control their
own emotions appropriately. Positive Future Orientation is a hope for a positive future
or a bright future and moving to face the future[17].
DOI 10.18502/kss.v7i1.10218
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The sources of resilience are divided into 3, namely sources based on personality
factors on the source of resilience including personality characteristics, self-efficacy, selfesteem, internal locus of control, optimism, intellectual capacity, positive self-concept,
spirituality, cognitive flexibility, age, gender, race, and ethnicity, adaptability, and expectations [18]. Biological factors indicate that the initial environment will affect the structure
of brain development, function, and neurobiological systems, changes that occur in brain
size, nervous tissue, receptor sensitivity and synthesis, and reabsorption of neurotransmitters. Physical changes in the brain can affect a person’s resilience to be lower, and
environmental factors include social support, including relationships with family and
peers, secure attachment to mother, family stability, secure relationships with parents
who are not busy, good parenting skills. , the absence of depression in the mother,
the presence or absence of addictive substance abuse that will have an impact on
behavioral problems, and better psychological well-being in children who are abused, at
the macro systemic level, community factors, such as good schools, community services,
sports opportunities and artistic, cultural factors, spirituality and religion, and lack of
exposure to violence will contribute to the level of individual resilience

3. Social Support
Social support refers to actions in the form of help or comfort offered by other people
or groups to someone [19]. Malecki and Demary define social support as an individual’s
perception of general support or certain supportive behaviors from people in their
social network, which enhances their functioning and sustains them from adverse
outcomes [20]. The existence of social support will make individuals feel loved and
valued [21]. General support or specific support behaviors are broadly defined and
include emotional, instrumental, informational, and appraisal support. Social support is
a support received by individuals from people close to the individual, including support
from family, support from friends, and support from influential people [22]. Several
factors that influence social support including [23]:
1.

(a) Social support provider

Social support provided by someone who understands the problems faced by social
support recipients will be more effective than social support provided by strangers.
1.

(a) Types of social support

The type of social support provided to individuals receiving social support will be
effective if it is by the situation and need’s they need.
DOI 10.18502/kss.v7i1.10218
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1.

(a) Social support recipient

Characteristics of social support recipients will affect the effectiveness of social
support given to someone as an individual receiving social support.
1.

(a) Problems faced

The problems faced by individuals receiving social support will have an impact on
whether the social support provided is following the problems being faced.
1.

(a) Social support time

Social support will run optimally if social support is given at the right time and situation
to someone who needs social support.

4. Method
The research approach used in this research is a quantitative approach with the research
objective of knowing the relationship between social support and resilience in students
memorizing the Qur’an at SMP ISR Malang City, Resilience as variable Y, and social
support as variable X. The research subjects were students who memorized the Qur’an
at SMP ISR Malang City totaling 110 people, the subject was obtained by using a
combined sample technique with the criteria Male/female, 13-16 years old, registered
as students of SMP ISR Malang City, in the process of memorizing the Qur’an at least
1-5 Juz, and Willing to be the subject of research.
The combination sampling technique in this study will combine 2 sampling techniques, namely the proportional sampling technique by taking individuals in each group
according to a proportionate portion which will then be combined with a stratified
sampling technique because in this study the population is divided into 3 strata or 3
levels.
There are 2 instruments used in this study, namely The Adolescent Resilience Scale
which was compiled by Oshio et al., [16] and adapted by the author into the Adolescent
Resilience Scale so that it can be used on research subjects with reliability of 0.791
which is included in the high category (table 1).
The social support variable is measured by the Multidimensional Scale of Perceived
Social Support (MSPSS) compiled by Zimet et al., [22] and has been adapted by Eva
& Bisri, [24] with a reliability of 0,787 which includes the high category (table 2). Three
components measured using the Multidimensional Scale of Perceived Social Support
DOI 10.18502/kss.v7i1.10218
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Table 1: The Adolescent Resilience Scale Reliability.
Variable

Aitem

Before
Out
Resilience

Value
Cronbach
try out

Alpha
After

Try After Try Out

21

14

0.791

Table 2: The Multidimensional Scale of Perceived Social Support (MSPSS) Reliability.
Variable

Aitem

Before
out
Social Support

12

Value
Cronbach
try out

Alpha
After

try After try out
11

0.787

(MSPSS) are the family component, the component of friends, and the component of
other influential people.
The data analyzed is data from a scale trial of 110 subjects. Data analysis was
conducted to test the hypothesis, this research hypothesizes that there is a relationship
between social support and resilience in students who memorize the Qur’an at SMP ISR
Malang City. Testing the research hypothesis using the Pearson correlation approach
with the help of SPSS 16.0 for windows.

5. Results and Discussion
The results of the analysis show that the Pearson product-moment analysis obtained
a coefficient between the variables of social support and resilience of 0.675 with a
significance or p-value of 0.05. From the results of the analysis, it can be said that
the research is H0 is rejected and H1 accepted (p <0.05). The correlation value on the
social support and resilience variables is positive so that the direction of the relationship
between the two variables is unidirectional, which means that the higher the social
support for students memorizing the Qur’an at SMP ISR Malang City, the higher the
resilience in students memorizing the Qur’an at SMP ISR Malang City. The Pearson
correlation in this study is 0.675 when referring to the Correlation Coefficient table.
According to Sugiyono, the correlation coefficient is included in the high category [25].
Thus, it can be concluded that there is a relationship between social support and
resilience, which has a positive direction on students memorizing the Qur’an at SMP
ISR Malang City.
DOI 10.18502/kss.v7i1.10218

Page 291

ICoPsy

In general, social support for students who memorize the Qur’an at SMP ISR Malang
City is included in the high category as evidenced by the average score (mean) on
the social support scale of 57.42 with a sample of 110 students. This shows that most
students who memorize the Qur’an at SMP ISR Malang City have and feel that they have
high social support, most of the students are in the high category with a percentage
of 53.6% or 59 students, the rest are in the very high category with a percentage by
34.5%, or 38 students, the sufficient category with a percentage of 9.1% or as many as
10 students, and the low category with a percentage of 2.7% or as many as 3 students.
Social support is a support that refers to the act of providing assistance or comfort
from a person or group to others [19]. The level of social support is influenced by the
components that make up social support, as Zimet et al., stated that the component
includes, the presence of support that comes from family, friends, and other influential
people [22]. Social support received by students, especially support from parents cannot
be felt directly and with high intensity, this is because communication cannot be done
intensely between students with their parents because daily students are not allowed
to bring communication tools and meet with their parents when they visit is carried out,
every month, namely on the second week on Saturday. However, through the results of
the analysis, it was found that social support for students with poor conditions is on a
high cathegory.
High social support will indirectly reduce the level of stress experienced by a person
by mediating one’s psychological resilience [26]. This is under the author’s findings
when collecting data, that although students are far from their parents, teachers and all
teaching staff of SMP ISR Malang City embrace their students so that they always
feel supported under any conditions, this was also conveyed through the author’s
interview with the principal of SMP ISR Malang City stated that the formation of various
extracurricular activities that functioned to support them in developing themselves, on
the other hand when they were in the process of memorizing the Qur’an, support from
the teacher continued to be given so that students did not feel inferior to their friends
and were down when their memorization was lost or forgotten.
In this study, some students at SMP ISR Malang City have a high level of social
support, this is good because it helps them in carrying out their lives as students,
especially when they feel down when they forget to memorize their Qur’an.
In general, the resilience of the students of SMP ISR Malang City who are in the
process of memorizing the Qur’an is included in the high category with an average
(mean) of 53.01. this shows that most of the students who are in the process of
memorizing the Qur’an have a high level of resilience, in addition to the data that has
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been analyzed, it is found that as many as 45.5% or as many as 50 students from 110
research subjects have a high level of resilience, the rest are in the very high category.
with a percentage of 40.9% or as many as 45 students, a sufficient category with a
percentage of 10% or as many as 11 students, a low category with a percentage of 2.7%
or as many as 3 students, and a very low category of 9% or 1 student.
Resilience is an individual’s ability to overcome and adapt to adversity that occurs
to him and will survive the adversity that occurs in his life [27]. High and low levels of
resilience in student’s memorizers of the Qur’an SMP ISR Malang in terms of some of the
components that make up the concept of resilience, Oshio et al, mentions components
that make up the resilience is Novelty Seeking, Emotion Regulation, Positive Future
Orientation [16]. Resilience is reflected in how students who memorize the Qur’an
continue to complete their memorization until in the end, they graduate as alumni of
SMP ISR Malang City, even though on the way when they are memorizing the Qur’an
there are many obstacles they experience, one of the obstacles that make them most
depressed is when students will deposit their memorization. but they forgot to memorize
it.
Resilience is influenced by several factors both internally and externally. Herrman et
al., stated that the factors that influence resilience are personality factors and biological
factors which are included in internal factors, and environmental factors are included in
external factors [18]. On external factors, social support for positive peer relationships, in
the realm of students memorizing the Qur’an at SMP ISR, from the results of the author’s
interview with one of the students, positive peers are described as examples of friends
who help listen to the memorization of other friends and strengthen each other with
one another. others so that their memorization is not lost. Other external factors, namely
supportive teachers, such as the efforts of clerics and clerics at SMP ISR Malang City
in encouraging students to remain consistent in wanting to memorize the Qur’an, close
family, and other adults are some of the components that affect individual resilience.
From the author’s interview with students memorizing the Qur’an at SMP ISR Malang
City, resilience is reflected in their ability to overcome difficulties or misfortunes and rise
from their adversity when their memorization is lost or they are difficult to add to their
memorization, even though there are many obstacles they face, such as the density of
cottage activities. pesantren especially when they participate in extracurricular activities
and additional activities such as the Olympics can overcome these obstacles which are
shown by their efforts to continue to memorize the Qur’an.
This study was conducted to examine the relationship between social support and
resilience in students memorizing the Qur’an at SMP ISR Malang City. Based on the
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results of the analysis that has been carried out, it is known that the hypothesis in
this study is accepted, it can be interpreted that there is a relationship between social
support variables and resilience variables in students who memorize the Qur’an at SMP
ISR Malang. The correlation test between the two variables produces a coefficient of
0.675 (p <0.05), meaning that it belongs to the high category and the direction of the
relationship is positive, namely the higher the social support possessed by students,
the higher their level of resilience, and vice versa the lower the social support they
receive. owned by students, the lower the resilience possessed by students. These
results support the research conducted by Oktaviana with the research subject being
deaf teenagers at Pelita Special School, Bayur Special School, Untung Tuah Special
School. It was found that the results of research on the relationship between social
support and resilience correlate 0.572, meaning the higher the level of social support
so the resilience is high [28].
Previous literature conducted by Lee et al., with immigrant participants in the United
States, shows that United States politics that discriminate against Latino immigrants
makes them fearful of deportation so that they access the community for social support
[29]. This study looks at whether social support and loneliness can shape immigrants
into resilient individuals. The results of this study show that social support is positively
correlated with r=0.16, p<0.1, so that when social support for immigrants is high, the
level of resilience tends to be high as well.
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