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Abstract. In reality, not all families consist of two parents; there are many single fathers
and mothers. Single mothers have a responsibility in educating their children as well as
being the backbone of the family – these two tasks are called dual roles. Multiple roles
can cause conflict and negative emotions in single mothers. Therefore, it is important
to be able to regulate emotions to run optimally, and it is important to have skills in
resilience to rise from difficult experiences and be optimistic when facing problems.
This study aimed to examine the relationship between emotion regulation and the
resilience of single mothers who have multiple roles in Malang City. A quantitative
research method was used and there were 80 participants who were all single mothers
with multiple roles in Malang City. The measuring instruments used were the emotion
regulation scale and the resilience scale. Based on the results, there was a significantly
strong correlation between emotion regulation and resilience.
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Family is the smallest unit in society and generally consists of parents and children. A
family generally consists of both parents who are married and try to build a harmonious
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household. The fact is that in society not all families have both parents as a whole. This
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then gave rise to the concept of single fathers and mothers. Based on data from the
Ministry of Women’s Empowerment and Child Protection of the Republic of Indonesia,
as many as 7 million women in Indonesia became the head of the family due to factors,
such as divorce, husbands who migrated, and died [1].
A single mother not only has the responsibility to care for and raise children, but
also has to increase household and financial needs because mothers take over the
husband’s position by becoming a working mother [2]. Tumbage et al.[3] revealed that
a series of responsibilities that must be carried out at the same time by a person is
called a dual role
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The first problems that are generally encountered come from a financial perspective
because a single mother must be the backbone of the family, lack of support from a
social and emotional perspective, as well as a psychological aspect due to experiencing
the bitter process of losing a partner [4]. The dual role of mothers as single parents is
very heavy because this is evidenced by research conducted by Utami & Hanani [5]
which showed how a mother is fully responsible for her child and has to earn a living to
meet the daily needs of a family that was originally supported by husband’s presence.
Gonzales in [4] revealed that single mothers who become career women also find
various conflicts. The work undertaken is basically helpful in terms of finance, but it
creates pressure and demands [4]. Another problem is the work schedule is not fixed
and they have to migrate to other areas. Problems at work and family have the possibility
to conflict with each other [6]. This can actually become a new stressor[2]).
Based on research conducted by Sari & Yuwono [7], the dual role played by single
mothers has the potential to trigger stress due to factors encountered, such as difficulties
in dividing and managing time between being busy as a career woman and caring for
children, especially at the same time. workload to the demands of meeting the needs of
daily life. The definition of stress in the psychological dictionary is a situation that makes
a person depressed, both psychologically and physically [8]. The health and quality of
life of a mother who experiences stress due to having a dual role between household
and work affairs can have a negative impact [9].
One way to deal with stress is to have good emotional regulation because it is related
to one’s psychological well-being [2]. Emotion regulation is a process of how individuals manage emotional changes in themselves or others [10]. This can be reinforced
by previous research conducted by Hasanah & Widuri [11]regarding the regulation of
emotions in single mothers, showing the results that the husband’s departure makes
single mothers brought up negative emotions in the form of deep sadness.
Based on research conducted by Marliani et al. [2], emotional regulation is an important thing for career mothers to be able to regulate and manage the negative stimuli
they experience. If emotion regulation can be applied properly, then a single mother
can play a dual role in taking care of children and working optimally. According to
Sukmaningpraja & Santhoso [12], the emotional regulation process can run optimally if
single mothers have a skill called resilience.
Resilience is a condition in which a person has the toughness to get up and bounce
back after experiencing psychological stress and adversity. The ability of resilience
is very important for family life, including a single mother who has to care for and
support her child. Resilient families will have hope in the future, even though they are
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experiencing adversity [13]. This also applies to single mothers because in the process
of undergoing a dual role, having an optimistic nature will help him in dealing with the
obstacles he faces.
Troy & Mauss [14] suggested that those with optimal emotion regulation tend to have
resilience to adversity compared to someone with low emotional regulation ability. If
a mother can regulate emotions well, then when faced with stressful situations while
undergoing multiple roles, she will be able to grow resilience in herself. Therefore,
the subjects in this study were single mothers with multiple roles who entered middle
adulthood because they had gone through the period of marriage to divorce. [15].

2. Literature Review
Gross [16] revealed that emotion regulation is an individual’s ability to manage thoughts,
physiology and behavior and can suppress, strengthen or maintain emotions according to their goals. The process of emotion regulation occurs both automatically and
controlled as well as consciously and unconsciously can change over time. Human life
is inseparable from emotion regulation because cognitive processes and awareness
support individuals in managing emotions and feelings to remain stable and not excessive in order to avoid stress in the future. Reivich & Shatte in Hendriani [17] revealed
that emotion regulation is the ability of a person to remain calm even though he is in
a stressful condition. Stable emotional regulation abilities can help a person respond
when dealing with other people or the environment.
Experts have revealed that resilience is a fundamental ability that a person has in
the 21st century [17]. Block (in Klohnen [18]) described the term resilience for the first
time with ego-resilience as an effective self-adaptation ability in individuals when faced
with internal and external pressures. Luthar [19] explained that resilience is a dynamic
process consisting of positive adjustment in difficult conditions and obstacles that can
change over time and the environment. Resilience is a picture that shows how a person
is able to overcome an obstacle and mobilize all the strength within himself by having
a mindset that can be improved by learning to explore ways of thinking in order to
develop skills in overcoming problems and finding causes and impacts on life. (Reivich
& Shatte, in Hendriani [17])
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3. Method
This study used a quantitative approach with descriptive correlational analysis which
aims to know the description of the research subject and the relationship between
variables. The population of this study were single mothers with multiple roles in Malang
City. The sampling method that will be used is incidental sampling with 80 participants.
In this study it was carried out using a tool in retrieving data, namely the scale. The
emotional regulation scale is based on the theory according to Gratz & Roemer [20]
which consisted of four aspects, namely strategies to emotion regulation, engaging
in goal directed behavior, control emotional responses, and acceptance of emotional
responses. The emotion regulation scale consisted of 18 favorable and 18 unfavorable
items. Reliability was calculated using Cronbach’s Alpha and obtained a coefficient
of 0.941. The resilience scale is compiled using aspects according to Grotberg [21]
which consisted of three aspects, namely I Have, I am, and I can. The resilience scale
consisted of 34 favorable items and 32 unfavorable items. Reliability was calculated
using Cronbach’s Alpha and obtained a coefficient of 0.968.

4. Result and Discussion
4.1. Result
4.1.1. Descriptive analysis of emotion regulation
Based on the categorization table of emotion regulation above, it was found that out of
80 respondents’ single mothers who had multiple roles in Malang City had a low level of
emotional regulation, 11 (13.75%) subjects, 56 (70%) subjects had an intermediate level
of emotional regulation, then a total of 13 (16.25%) subjects had a high level of emotion
regulation. These results reveal that in general single mothers with multiple roles in
Malang City have a moderate level of emotional regulation.

4.1.2. Resilience descriptive analysis
Based on the resilience categorization table above, it was found that of the 80 respondents’ single mothers who had multiple roles in Malang City had a low level of resilience
as many as 15 (18.75%) subjects, a number of 50 (62.5%) subjects were in the medium
category, then 50 (62.5%) subjects were in the moderate category. 15 (18.75%) subjects
DOI 10.18502/kss.v7i1.10213
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had a high level of resilience. These results reveal that in general single mothers who
have multiple roles in Malang City have moderate resilience.

4.1.3. Hypothesis test results
Based on the hypothesis test that has been done using SPSS for Windows Pearson
Correlation, the correlation coefficient was 0.697 with p = 0.000 <0.05 which indicates
that there is a correlation between emotional regulation variables and resilience in
single mothers with multiple roles in Malang City with a degree of strong relationship
or correlation. It also shows that there is a positive relationship between emotional
regulation variables and resilience, which means that the better the level of emotional
regulation of single mothers, the better the level of resilience and vice versa. The better
a person’s level of resilience, the better the level of emotional regulation.

4.2. Discussion
On the emotion regulation variable, categorization was carried out which was divided
into three parts, namely high, medium, and low categories. Based on the results of
descriptive analysis tests that have been carried out in this study, the results obtained
that the emotional regulation scores of single mothers with multiple roles in Malang City
is included in the moderate majority category. This condition shows that single mothers
with moderate emotional regulation scores have sufficient ability to suppress and
maintain emotions according to their goals. Reivich & Shatte stated that the regulation
of emotions possessed by individuals can also be interpreted as an ability to remain
calm even in stressful conditions, so as to be able to manage responses when relating
and interacting with people in their environment in various situations[17].
The resilience variable has a categorization which is divided into three parts, namely
high, medium, and low categories. Based on the results of the descriptive analysis
test that has been done previously, the results obtained showed that the majority of
single mothers are included in the category of moderate resilience scores. The medium
category shows that single mothers have sufficient ability to overcome obstacles by
mobilizing all their abilities to develop skills, overcome problems, and find causes [17].
Resilience is also a dynamic process in which there is a role for individual and social
or environmental factors to emerge from negative emotional experiences when faced
with stressful situations [17].
DOI 10.18502/kss.v7i1.10213
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Based on the results of previous research, it was found that there was a significant
correlation, meaning that regulation and resilience variables have a strong relationship
and influenced each other. The ability of emotional regulation possessed by single
mothers with multiple roles affects the level of resilience in the subject, and vice versa.
The results described in the previous paragraph are in line with previous research by
Sukmaningpraja & Santhoso [12], revealing that emotion regulation plays a significant
role in a person’s resilience process. This shows that the ability to regulate emotions
in individuals can affect the level of resilience. Another study was also conducted by
Ridwan [22], showed that there was a significant strong correlation between emotion
regulation variables and resilience. This statement is reinforced by the research conducted previously by Poegoeh & Hamidah [23] with the results that a person’s emotion
regulation strategy increases the level of resilience because it can help individuals face
problems in life. Therefore, it can be concluded that the skills of a mother in regulating
emotions can support the process of resilience. The emotional regulation of a single
mother will help her in managing negative emotions when faced with problems in the
midst of her busy life undergoing multiple roles.
Furthermore, there was a positive relationship between emotion regulation and
resilience. This means that the better the individual’s regulatory ability, the better the
level of resilience. Vice versa, the worse the level of emotional regulation, the lower the
resilience ability. This is in line with research conducted by Sukmaningpraja & Santhoso
[12], which results in a positive relationship between emotional regulation variable and
resilience. The higher the emotional regulation in a person, the higher the resilience.
Subsequent research conducted by Widuri [24] showed that there is a positive
correlation between the variables of emotion regulation and resilience, in which the
better one’s emotional regulation process, the better the resilience process will be.
This is also reinforced by research conducted by Karyanta & Satwika et al. [25] there
was a positive relationship between emotion regulation variables and resilience. This
relationship shows that the higher one’s emotional regulation ability, the higher the
resilience.
Dias & Cadime [26] revealed that good self-regulation has a close relationship with
one’s resilience, so that if an individual has effective emotional regulation, he will be
able to maintain good relations with those around him and adjust to the problems he
faces. Reivich & Shatte (in Hendriani,[17]) revealed that emotion regulation is one of the
factors that can affect the success of a person’s resilience. The better a person’s ability
to regulate his emotions, the better the ability of resilience to overcome difficulties when
undergoing multiple roles
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