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Abstract.

The number of people who have diabetes has been increasing rapidly. Diabetes is a
chronic illness that requires continuous intervention to prevent long-term complications
and lower the financial burden of treatments. In the elderly, diabetes is linked to higher
mortality, reduced functionality, and increased risk of hospitalization. Educational tools
that cater to the elderly need to be used to improve the quality and outcomes of
patient education among those with diabetes. This paper discussed strategies for
improvement using the Life Diabetes Conversation Map in diabetes self-management
education among the elderly with diabetes. We conducted a non-systematic search to
find evidence from online databases using the keywords: diabetes conversation map,
diabetes education, and elderly. Then, we discussed and conducted an integrative
review of the Life Diabetes Conversation Map based on how it works, and the
benefits and the feasibility or challenges for the Indonesian community. Our findings
suggested that the Diabetes Conversation Map was an innovative patient educational
tool that used interactive group participation to empower people with diabetes to
become actively involved in managing the disease. The maps are a series of pictorial
guides through which people engage in discussion and share their beliefs and their
experiences of living with diabetes which has many benefits. Challenges for the
Indonesian community included needing further innovation for proper language and
cultural adjustment and integration into the Public Health Centers’ activities as a
primary health care service. Along with these activities, elders could join cooking
activities or regular aerobic exercise.

self-management education, Diabetes conversation maps, public health
center activity, elderly

Henik Tri Rahayu, Siwi Sri Widowati, Zaqqi Ubaidilah, Anis Ika Nur Rohmah, Faqgih Ruhyanuddin, (2023), “The Life Diabetes
Conversation Map Improves Control of Diabetes Among the Elderly: Challenges and Modifications for the Indonesian Community - An Integrative Page 185
Review” in Health Science International Conference, KnE Medicine, pages 185-193. DOI 10.18502/kme.v3i3.13502


http://www.knowledgee.com
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/

HSIC

According to the Indonesia Ministry of Health (MOH, 2012), diabetes is one of the non-
communicable diseases that is most preventable and treatable among the Indonesian
community. According to World Health Organization (WHO), the number of people with
diabetes will double by 2030 worldwide and in Indonesia [1]. The number of diabetes is
increasing year by year; based WHO in 2012 [1], there were lists of the top 10 countries
with the highest number of estimated diabetes cases in 2000 and 2030, whether
Indonesia ranked the fourth in the world which have 8.4 million diabetes people in 2000
and will increase to 21.3 million diabetes people in 2030 [2, 3]. In addition, Indonesia
has a prevalence of diabetes at 4.81% of 156 million total adult population in 2012 [4].
In addition, the Centers for Disease Control and Prevention (CDC) suggest that even
if diabetes incidence rates level off, the prevalence of diabetes will double in the next
20 years, in part due to the aging of the population [5]. Another study report that the
number of cases of diagnosed diabetes in elders (aged $65 years) will increase by
4.5-fold (compared to 3-fold in the total population) between 2005 and 2050 [6]. WHO
[7] also reported that the number of diabetes death in older adults (age more than 70
years old) in Indonesia was 3% higher than in those aged 30-69 years old (2.800 people
difference), and the number of death attributable to high blood sugar level was 3.7%
higher in older aged more than 70 years old than the youngers.

Diabetes effect on elders was reported to be linked to higher mortality, reduced
functional status, and increased risk of institutionalization/ hospitalization. Moreover, the
older adults with diabetes were not only at substantial risk for both acute and chronic
microvascular and cardiovascular complications of the disease but also had the highest
rates of major lower-extremity amputation, myocardial infarction (Ml), visual impairment,
and end-stage renal disease of any age-group [8]. Others reported that those aged $75
years have higher rates than those aged 65-74 years for most complications, deaths
from hyperglycemic crises also are significantly higher in older adults, and they have
double the rate of emergency department visits for hypoglycemia than the general
population with diabetes [9].

Diabetes is a chronic illness that requires continuing medical care and education to
prevent acute complications and reduce the risk of long-term complications [10]. People
with diabetes are susceptible to severe complications, including blindness, lower limb
amputation, and renal and cardiac disease, and the consequence is that the cost of
treating diabetes and its related complications is rising (McDowell, 2005; American

Diabetes Association (ADA), 2003). Diabetes and its complications have a significant
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economic impact on individuals, families, health systems, and countries [11]. Diabetes is
not only a health problem but also a global societal burden, and governments worldwide
are stressed about meeting the cost of diabetes care [11]. Diabetes not only causes many
low-income families are more suffer in poverty by losing their earnings due to diabetes
and its lifelong costs of health care, but it also will increase the expenditure of their
employers and affect the national economies [11, 12]. For instance, the WHO estimates
that from 2006-2015, China will spend $558 billion from their national income due to
heart disease, stroke, and diabetes [1]. In addition, based on a study about Global Health
Care Expenditure on Diabetes for 2010 and 2030, it is estimated that the total annual
global health expenditure for diabetes in 2010 is between USD 376.0 billion to USD
672.2 billion, or between ID 417.8 billion and ID 745.7 [1, 13]. In Indonesia, the average
health care expenditure per person with diabetes is around USD 80.22. It means that
Indonesia can spend more than USD 1. 7 billion (it could be estimated to have 21.3
million people with diabetes [11]. For this reason, reducing the risk of complications is
vitally essential, not only from the patient’s side but also from the economic point of
view [1, 3, 12].

As the costs of treating mal-managed diabetics are high, in order to avoid the high-
cost treatment in severe complications, the self-management is believed as a vital
key point [14-16]. Self-management is defined as an individual’s ability to detect and
manage symptoms, treatment, physical and psychosocial consequences, and lifestyle
changes (such as exercise and diet) inherent in living with a chronic condition [14, 17,
18]. Self-management is suggested by many studies that affect improving glycosylated
hemoglobin levels for persons with diabetes and systolic blood pressure for those with
hypertension [16]. Based on American Association of Diabetes Educator (2010), there are
seven domains of self-care behavior, including healthy eating, controlling blood sugar,
problem-solving, being active, taking medication, healthy coping, and reducing the risk.
Those of all self-management tasks are not easy ones. So, people with diabetes need
proper preparation, support in implementing good behavior and helping from difficulties.
One of the proper preparation here is patient education. Diabetes self-management
education (DSME) is a cornerstone in managing diabetes and aims to modify lifestyle
and promote self-management practices to improve metabolic outcomes. Several DSME
implementation methods include one-on-one sessions, group education, web-based
information, and audio, video, and printed materials. One of the most recent education
tools for DSME is the set of Diabetes Conversation Maps’™. Therefore, the purpose

of this paper is to discuss and propose the Life Conversation Map to improve the
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control of diabetes among diabetes elders due to the challenge and modifications in

the Indonesian community.

We conduct a non-systematic search to find the evidence from online databases with
keywords: diabetes conversation map, diabetes education, elderly. Then, we discuss
and conduct an integrative review of the Life Diabetes Conversation Map based on
what, how it works, and the benefits and feasibility or challenges in the Indonesian

community.

What are Diabetes Conversation Maps?

Diabetes Conversation Maps was developed by Healthy Interactions of Chicago,
Ill., in collaboration with the International Diabetes Federation (IDF). Conversation Map
education tools are an innovative method that uses interactive group participation to
empower people with diabetes to become actively involved in managing the disease.
The maps are a series of pictorial guides through which people are engaged in dis-
cussion, sharing beliefs and experiences about their lives with diabetes. In this activity,
the health care professional serves as a facilitator guiding the discussion. Participants
learn facts and information related to diabetes self-management and care. Diabetes
Conversation Maps are available in 38 languages and have been used in approximately
120 countries [20].

Diabetes Conversation Maps provide familiar situations through which people with
diabetes can easily understand different aspects of the disease and relate them to
their personal experiences. This program applies activity cards to initiate discussions,
through which participants acquire information from each other with the facilitator’s
validation. There were 5 (five) conversation maps main topics, including (1) on the road
to better managing your diabetes, (2) diabetes and healthy eating, (3) monitoring your
blood glucose, (4) continuing your journey with diabetes, and (5) caring for gestational
diabetes. In addition, there were also provide special topics such as ‘Diabetes and
caring for your feet,” which covers the questions about why it is essential to care for
your feet, looking at your feet every day, cleaning and caring for your feet, protecting
and choosing proper footwear and what to do if you discover foot problems. Besides

being notable for a Muslim Diabetic, there were also topics such as managing diabetes
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during Ramadan (fasting month) [21]. Elders’ developed life conversation maps were

easy to use and understand [22-24].

3.1. Evidence supported for Diabetes Conversation Maps

Srulovicia, et al. [22] suggest that from the systematic review. However, the Conversation
Map program provides limited support regarding its relationship with positive health out-
comes, patient-reported outcomes, or health behaviors, but the conversation map can
potentially improve health and health behavior outcomes among people with diabetes.
While Vaccaro, et al. [25] reported that compared with regular care, patient education
using Conversation Map was superior to regular care in terms of diabetes knowledge,
besides, six months after education was completed, he suggested that Conversation
Map should be considered for use in patients requiring diabetes education. Moreover,
Paul and Scott [26] suggest that participation in the journey to life conversation map
improves control of hypertension, diabetes, and hypercholesterolemia with diabetes.
Based on the study to evaluate Diabetes Conversation Map’™ as an educational tool
for diabetes Self-Management Education Diabetes conducted by Ghafoor, et al. [27],
the Conversation Maps’™ education tools are proved to be effective for diabetes self-
management education and facilitating behavior change in people with type 2 diabetes
and it may improve patients’ chances of attaining desirable diabetes control [25, 28,
29].

Based on the Healthy Interaction [19] collected from many studies, American Diabetes
Association in 2014 reported that the diabetes conversation map had reduced 43% of
the cost of incidence of hypoglycemia for a patient with type 2 diabetes compared
with standard group education. In addition, the conversation maps education program
has reported a higher rate of return and enjoyment levels of patients (48% and 97%,
respectively), while regular education was only 11% and 57%, respectively. Another
study reported that from all health measurement outcomes, including blood glucose,
HbA1C, blood pressure, cholesterol, statin, and aspirin use, retinopathy screening, foot
examination, and pneumococcal vaccination, conversation maps had achieved higher
and better outcomes [19, 30-32]. In addition, based on an independent survey of
Canadian Diabetes Conversation Maps Educators, other benefits from conversation
maps are with active involvement, which they must discuss and talk to each other, the
learner will get more understanding of materials, also from the educator’s point of views,

conversation maps makes group teaching more interactive and engaging [20].
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3.2. Challenge in Indonesia

Current patient education in Indonesia mainly uses traditional methods such as only
using limited minutes of public lecture sessions, giving written leaflets, providing pam-
phlets, and sometimes providing a limited time of private counseling. It affects to lack
of awareness of diabetes self-management, including patients’ diabetes knowledge.
Since the conversation maps proved to be an effective strategy to educate diabetes
patients, it is highly recommended to apply in Indonesia, so

it needs widespread application in primary health care services, especially in Public
Health Centers and Hospital Based in Indonesia. Unfortunately, there were not only
minimal knowledge and resources about this method but also still a lack of resources,
especially the availability of diabetes educator. Moreover, there were no available
diabetes conversation maps in the Indonesian version yet. Facing these challenges,
future improvement and modification of diabetes conversation maps for the Indonesian
community with proper language and culturally adjusted.

Another challenge is the culture or society’s habits of seeking health care assistance.
Indonesian people, especially elders, seek healthcare assistance when the only reason
for such complications. Most have health-seeking behavior that was still a ‘curing’ for
some complication but not for ‘preventing’ the risk. There were quite difficult collecting
elders for a group activity. Thus, the proposed modification is combining or integrating
the Diabetes Conversation Maps with other activities such as exercise (group aerobic
exercise), a program of cooking together, providing physical health examination, etc., so
that it is more enjoyable and engaging and interests elders to comes and return to join
this programs [20] . This program will be conducted as a community-based program
that cooperates and integrates with the Public health service monthly program called
‘ Posyandu Lansia,” a program for elders that usually only provides essential health
examinations.

Further preparation for this innovation involves four parts: preparing educators, pro-
viding groups, approaching the government, and cooperating with the university. In
order to prepare the educator, it needs to join diabetes conversation maps training so
that we have a proper and qualified educator for diabetes conversation maps. Then
it needs to recruit volunteers called “Kader” in the community to help this program
conducted continually. Besides, it also needs to socialize the method, the work, and
benefits both to ‘Kader’ and elders with diabetes so that they can more readily accept
this proposed activity. This program will be a community empowerment activity pro-

gram [33]. Related to the group activity, it can use the group from the usual monthly
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Public Health Centers monthly program (Posyandu Lansia) in every district. Then, the
government approach means that this program needs support from the government for
funding, education, and other facilities. Finally, cooperation with the university means
that this program can have mutual benefits for both parts, the university can provide
their nursing student to help to conduct this activity, and it can be a practical field for

them to educate and take care of diabetes patients in the community.

3.3. Expected outcomes

This program will be expected to improve self-management among diabetes patients,
especially for elders, and it can improve patients’ and community’s empowerment
in supporting diabetes self-management. The further expected outcomes may this
program will help reduce the cost of treatment of diabetes by reducing the risk of
complications among people with diabetes, and it can shift the paradigm from “Curing
to Caring/ Controlling” diabetes so that more people will have the awareness to do (for
diabetes patient) and support (for family member, society and health care professionals)

the prevention of the diabetes complications.

[1] World Health Organization (WHO). Global status report on noncommunicable
diseases 2010. 2010.

[2] World Health Organization (WHO). World Health Statistic 2012. 2012.

[3] World Health Organization (WHO). NCD Report Executive Summary. 2012.

[4] International Diabetes Federation West Pacific (IDF-WP). West Pacific Region 5E
Update Country Diabetes at Glance, 2012. 2012.

[5] Boyle JP, Thompson TJ, Gregg EW, Barker LE, Williamson DF. Projection of the year
2050 burden of diabetes in the US adult population: dynamic modeling of incidence,
mortality, and prediabetes prevalence. Popul Health Metr. 2010 Oct;8(29):29.

[6] Narayan KM, Boyle JB Geiss LS, Saaddine JB, Thompson TJ. Impact of recent
increase in incidence on future diabetes burden: U.S., 2005-2050. Diabetes Care.
2006 Sep;29(9):2114-6.

[7]W. H. O. WHO. World Health Organization —Diabetes country profiles, 2016.
Indonesia: World Health Organization; 2016.

[8] LiY, Burrows NR, Gregg EW, Albright A, Geiss LS. Declining rates of hospitalization for

nontraumatic lower-extremity amputation in the diabetic population aged 40 years

DOI 10.18502/kme.v3i3.13502 Page 191



HSIC

or older: U.S,, 1988-2008. Diabetes Care. 2012 Feb;35(2):273-7.
[9] C. f. D. C. a. P. CDC. "Diabetes Public Health Resource.” www.cdc.gov/diabetes.

(accessed.

[10] Wdowik MJ, Kendall PA, Harris MA, Auld G. "Expanded health belief model
predicts diabetes self-management in college students,” (in English), J
Nutr Educ, vol. 33, no. 1, pp. 17-23, Jan-Feb 2001. [Online]. Available:
http://ovidsp.ovid.com/ovidweb.cgi?T=JS&CSC=Y&NEWS=N&PAGE=fulltext&D=
med4&AN=12031201 https://doi.org/10.1016/S1499-4046(06)60005-5.

[11] International Diabetes Federation (IDF), 2011.
[12] McDowell J, Courtney M, Edwards H, Shortridge-Baggett L. Validation of the

Australian/English version of the Diabetes Management Self-Efficacy Scale. Int J
Nurs Pract. 2005 Aug;11(4):177-84.

[13] Abbafati C, et al.; GBD 2019 Diseases and Injuries Collaborators. Global burden
of 369 diseases and injuries in 204 countries and territories, 1990-2019: a
systematic analysis for the Global Burden of Disease Study 2019. Lancet. 2020
Oct;396(10258):1204-22.

[14] International Diabetes Federation (IDF). IDF Guideline for Type 2 Diabetes. 2012.

[15] Barlow J, Wright C, Sheasby J, Turner A, Hainsworth J. Self-management approaches
for people with chronic conditions: a review. Patient Educ Couns. 2002;48(2):177-87.

[16] A. Warsi and e. al., “Self-management education programs in chronic disease,”. Arch
Intern Med. 2004;(164):1641-9.

[17] Barlow J, Wright C, Sheasby J, Turner A, Hainsworth J. Self-management approaches
for people with chronic conditions: a review. Patient Educ Couns. 2002;48(2):177-87.

[18] Coates VE, Boore JR. Self-management of chronic illness: implications
for nursing. Int J Nurs Stud. 1995;32(6):628-40. Available from:
http://ac.els-cdn.com/0020748995000435/1-s2.0-0020748995000435-
main.pdf?_tid=7be2c5b4-6b1d-11e3-ac2d-00000aab0f6c&acdnat=
1387726192_2cab671edb202e32677336d923e255423"https://doi.org/10.1016/
0020-7489(95)00043-5.

[19] Healthy Interaction. Conversation Map® Programs: A Quantitative and Qualitative
Analysis of Usage and Outcomes. Healthy Interactions. [Online]. 2016. Avail-

able: www.healthyinteractions.com

[20] Healthy-i and |. D. F. E. IDF-Europe. "Diabetes Conversation,” 2008. [Online].

Available: www.healthyi.com

[21] Healthy Interaction. Healthy Interaction Program Catalog. 2015.

DOI 10.18502/kme.v3i3.13502 Page 192


http://ovidsp.ovid.com/ovidweb.cgi?T=JS&CSC=Y&NEWS=N&PAGE=fulltext&D=med4&AN=12031201
http://ovidsp.ovid.com/ovidweb.cgi?T=JS&CSC=Y&NEWS=N&PAGE=fulltext&D=med4&AN=12031201
http://ac.els-cdn.com/0020748995000435/1-s2.0-0020748995000435-main.pdf?_tid=7be2c5b4-6b1d-11e3-ac2d-00000aab0f6c&acdnat=1387726192_2ca671edb202e32677336d923e255423~https://doi.org/10.1016/0020-7489(95)00043-5
http://ac.els-cdn.com/0020748995000435/1-s2.0-0020748995000435-main.pdf?_tid=7be2c5b4-6b1d-11e3-ac2d-00000aab0f6c&acdnat=1387726192_2ca671edb202e32677336d923e255423~https://doi.org/10.1016/0020-7489(95)00043-5
http://ac.els-cdn.com/0020748995000435/1-s2.0-0020748995000435-main.pdf?_tid=7be2c5b4-6b1d-11e3-ac2d-00000aab0f6c&acdnat=1387726192_2ca671edb202e32677336d923e255423~https://doi.org/10.1016/0020-7489(95)00043-5
http://ac.els-cdn.com/0020748995000435/1-s2.0-0020748995000435-main.pdf?_tid=7be2c5b4-6b1d-11e3-ac2d-00000aab0f6c&acdnat=1387726192_2ca671edb202e32677336d923e255423~https://doi.org/10.1016/0020-7489(95)00043-5

HSIC

[22] Srulovici E, Key C, Rotem M, Golfenshtein N, Balicer RD, Shadmi E. Diabetes
Conversation Map”™ and health outcomes: A systematic literature review. Int J Nurs
Stud. 2017 May;70:99-109.

[23] Brown MA, Davis CS. Group education tool: The Conversation Map® programme.
Diabetes Nursing. 2016;20(07):251-4.

[24] Ghafoor E, Riaz M, Eichorst B, Fawwad A, Basit A. Evaluation of Diabetes Conver-
sation Map”™ Education Tools for Diabetes Self-Management Education. Spectruc
Diabetes Journal. 2015;28(4):230-235. https://doi.org/10.2337/diaspect.28.4.230.

[25] J. A. Vaccaro. Impact of “Conversation MapTM” tools on understanding of diabetes
by Spanish patients with type 2 diabetes mellitus: A randomized, comparative
study. Endocrinol Nutr. 2014;61(10):505- https://doi.org/10.1016/j.endoen.2014.11.003..

[26] Crawford P, Wiltz S. Participation in the Journey to Life Conversation Map Improves
Control of Hypertension, Diabetes, and Hypercholesterolemia. J Am Board Fam Med.
2015;28(6):767-71.

[27] Ghafoor E, Riaz M, Eichorst B, Fawwad A, Basit A. Evaluation of diabetes conversation
map’™ education tools for diabetes self-management education. Diabetes Spectr.
2015 Nov;28(4):230-5.

[28] Khazrai YM. Conversation Maps (TM), an Effective Tool for Type 2 Diabetes
Treatment. DIABETES. 2014;63:A178-A179.

[29] Chen S, Lin SC, Hsieh CH. Application of intensive diabetes management program by
conversation maps on poor controlled insulin naive type 2 receiving insulin injection.
Diabetes Res Clin Pract. 2016;120:166-7.

[30] Kewming S, D’Amore A, Mitchell EK. Conversation Maps and Diabetes Education
Groups: An Evaluation at an Australian Rural Health Service. Diabetes Spectr. 2016
Feb;29(1):32—-6.

[31] Jones LG. The Utility of the US Diabetes Conversation Map as an Intervention to
Promote Diabetes Self-Management Adherence. 2014.

[32] Chen YY, Hung JY, Chiang HH, Koo M, Gau BR, Chen PF. Effects and predictors of
the diabetes conversation map education tools for maintaining glycemic control in
patients with type 2 diabetes. Diabetes Res Clin Pract. 2016;120:167-8.

[33] Bamne A, Shah D, Palkar S, Uppal S, Majumdar A, Naik R. Empowering the community
to manage diabetes better: An integrated partnership-based model. Indian journal
of community medicine: official publication of Indian Association of Preventive &.
Soc Med. 2016;41(2):162.

DOI 10.18502/kme.v3i3.13502 Page 193



	INTRODUCTION
	METHODS
	FINDINGS
	Evidence supported for Diabetes Conversation Maps
	Challenge in Indonesia
	Expected outcomes

	References

