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Abstract
Financial This study aims to determine the influence of the use of accounting information
and the use of information technology on the success of business performance in
superior p roducts of micro, small and medium enterprises (MSMEs) in Banyumas
Regency. The population in this study are MSMEs business leaders who are included
in the list of superior products in Banyumas Regency. The sample using purposive
sampling method. The number of respondents in this study were 38 MSMEs business
leaders. Hypothesis testing uses multiple linear regression method. Based on the
results of the analysis using the SPSS version 25 application shows the results that
the use of accounting information (X1) has a positive effect on the success of business
performance and the use of information technology (X2) has a positive effect on the
success of business performance. In addition, the results of the study also show that
the level of use of accounting information and the use of information technology in
MSMEs business leaders for superior products in Banyumas Regency has not been
maximized. The limitations of this study include 1) the factors analyzed are limited
only on the internal company factors which include the use of accounting information
and the use of information technology, 2) this study more focuses on the answers
of questionnaires from respondents, further research can focus more on in-depth
interviews with respondents.

Keywords: Use of Accounting Information, Use of Information Technology, Success of
Business Performance, MSMEs

1. Research Background

The development of Micro, Small and Medium Enterprises (MSMEs) in Indonesia has
continued to increase very rapidly. In 2014 to 2016 the number of MSMEs was more
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than 57,900,000 units, while in 2017 the number of MSMEs was more than 59,000,000
units. Means there has been an increase in the number of MSMEs reaching 1,100,000
units for one year (Department of Cooperatives and Small-Medium Enterprises, 2017).
The number of business leaders in Small and Medium Enterprises in Banyumas also
shows an encouraging number. The number of business leaders in Small and Medium
Enterprises as of March 31, 2013 shows a fairly high number of 581,049 business units.
This development is quite significant considering the number of SMEs in Banyumas
Regency in 2010 was 578,564 business units (Department of Industry, Trade and Coop-
eratives (Dinperindagkop) Banyumas, 2013). The progress of information technology
and the development of internet is not only causing the changing in establishing social
relations, but also changing consumption patterns and spending activity. The digital
economy is open to anyone and opens opportunities for Micro, Small and Medium
Enterprises (MSMEs) to participate in competition so that it is expected to create a lot
of new business fileds.

Lucas (2000) states that information technology is all form of technology that applied
to process and send the information in electronic form. Information technology is
a term in an accounting information system that presents an information for users.
Accounting Information systems are a human resources and capital to prepare the
financial information and information obtained from collection activity and processing
of transaction (Baridwan 2003: 3). According to Diana (2011: 4)definition of accounting
information system is a systemwhich aims to collect and process the data and also report
the information which is retaled to financial transaction. Processing the transaction
means that recording the activity of cash disbursement into the journal entry.

In general, the purpose of utilizing information systems and information technology in
MSMEsmore emphasis on reducing the number of errors in processing transactions that
have been carried out manually and providing accurate and timely financial statement
information that can be used by management to make business performance decisions.
According to Indarjanti and Bodroastuti (2012), performance is a description of the
level of achievement’s implementation of an activity program or policy in realizing
the goals, objectives, vision and mission of the organization as outlined through the
strategic planning of an organization. The measurement of company performance aims
to determine the extent to which the company’s development has been achieved.
Knowledge of the conditions that occur now is the basis of the company to make
improvements and take steps to be taken in the next stage. Performance measurement
system designed by Robert S. Kaplan and David P. Norton in Ferdinandus Agung
Himawan and Juansah, performance measurement includes four perspectives, namely
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financial perspective, customer or consumer perspectives, internal business processes
and learning and growth perspectives.

Al-shaikh (1998) found that the biggest causes of failure in SMEs were poor planning
(20.5%), poor management (13.5%), lack of financing (16%), poor manager experience
(8%) and the biggest factor causing business failure in SMEs is poor quality of recording,
lack of technology absorption and high taxes (24.5%). Given that the biggest factor that
caused the failure of SMEs was poor of recording and poor of technology absorption,
it was very interesting to conduct research to identify how much influence the use of
accounting information and the use of information technology toward on the success
of business performance in Micro, Small and Medium Enterprises.

2. Research Methods

This research is a survey research. The research object in this study is the level of
accounting information’s uses, the use of information technology and the success of
business performance in superior product SMEs in Banyumas Regency. The population
in this study were the business leaders of superior MSMEs products in Banyumas.
Sampling uses Purposive Sampling Method. Based on data obtained from the Depart-
ment of Industry, Trade and Cooperatives (DINPERINDAGKOP) in Banyumas Regency
in 2016 the number of SMEs which were superior products in Banyumas was 321
businesses, but those who met the criteria were 70 businesses. The data used in
this study is primary data. Primary data is data obtained by researchers directly through
questionnaires and interviews with respondents. The dependent variable in this study
is business performance. The indicators of the success of business performance used
in this study use indicators adopted from the research of Pratiwi (2008). The indicators
used are: a) Increase in business volume, b) Increase in company profits, c) Increase
in the number of workers. While the independent variable in this study is the use of
accounting information and the use of information technology. Measurements used
using a Likert scale where the answers dropped dramatically were given a score of 1,
down were given a score of 2, stable agreed to be given a score of 3, increased given
a score of 4, increased dramatically given a score of 5.

Analysis of the data used in this study are:

1. Validity test, this test aims to examine whether each item of question in the
questionnaire can really reveal the variable under study. Testing the validity in
this study using the product moment correlation method. The validity criteria are:
r count > r table = valid, r count < r table = invalid.
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2. Reliability test is a test for stability of a measurement tool in measuring an answer
from the respondent. Reliability test was carried out by Cronbach Alpha test.
Questions that have more than 0.6 Cronbach Alpha are declared to be reliable
instruments (Suliyanto, 2005).

3. Classic assumption test, this test consists of:

(a) Normality test, aims to determine whether the data is normally distributed or
not. To test whether the data is normally distributed or not, the Kolmogorov
Smirnov test is used. If the significance value > (α) 0.05 then the data is
normally distributed.

Multicollinearity test is conducted to find out whether there is a very strong
correlation between the independent variables. To find out the symptoms of
multicollinearity between independent variables, one of them is by looking at
the VIF value of each independent variable on the dependent variable. If the
VIF value is less

(b) than 10 and the toll value is > 0.10 then the model is declared not to contain
multicollinearity.

(c) Heteroscedasticity test, the heteroscedasticity symptomwill appear if the error
or residual of the observed model does not have a constant variance from
an observation to another observation. To detect it in a regression model
can be done by the glejser test. If the probability value > α (0.05) then the
model does not contain elements of heteroscedasticity (Suliyanto, 2005). d)
Goodness Of Fit Test, the F test is conducted to examine the accuracy of the
model (goodness of fit). Done by looking at the magnitude of Fcount. If Fcount
> Ftable then the model is declared to be fit.

4. Hypotheses Testing, testing Hypotheses 1 and 2 are using multiple regression
analysis. It is a technique carried out to test the effect of independent variables
on the dependent variable (Ghozali, 2009). The formula for multiple regression
analysis is: y = α + β1X1 + β2X2 + e (where y: Success of business performance,
α: Constants, β1: Regression coefficients of using accounting information, β2:
Regression coefficient of use of information technology, X1: Use of accounting
information and X2: Use of Information Technology).

The test is conducted to test hypotheses 1 and 2. Where this test is conducted to
examine the effect of using accountin information and the use of information technology
on the success of business performance. If tcount < t table or sig. ≤ α (0.05) and the
direction of the coefficient is positive, the hypothesis is accepted.
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3. Results and Discussion

3.1. General overview of population, sample and respondent

Data that meets the criteria as a sample is 70 businesses. From the 70 samples that
were willing to become respondents and complete the questionnaire as many as 38
businesses so the questionnaire response rate was 52.7%. Respondent data from each
criterion are as follows:
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3.2. Data analysis

To test the validity and reliability of the questionnaire, it was firstly examine on 20
small business actors in Banyumas. Validity test is conducted using Product Moment
Correlation assisted by SPSS Statistics version 25.00. It is known that the value of
r for product moment correlation for each question item for the variable business
performance success and the use of accounting information each is greater than r table
at 0.320 at a 95% confidence level (α = 0.05). Thus, all question items are declared valid.
Reliability testing of the questionnaire in this study using Cronbach alpha. It is known
that the cronbach alpha coefficient of success of business performance and the use of
accounting information is 0.878 greater than 0.60. Thus, all items in the questionnaire
are declared reliable.

Based on the results of the normality test using SPSS 25.00, the Kolmogorov smirnov
value was 0.867; 0,816; 0,867 with asymp. Sig. (2 tailed) of 0.439 each; 0,840; 0.732
> α 0.05, so it can be concluded that all data are normally distributed. A variable
that declared have a multicollinearity if VIF is greater than 10. Furthermore, the results
of the multicollinearity test show that the VIF value for each variable is 1.025. So
that it can be concluded that there are no symptoms of multicollinearity between the
independent variables so that the independent variables used as predictors in this study
are independent. Then, based on the results of heteroscedasticity test, the significance
values for all variables were 0.037 and 0.016 > 0.05, so that heteroscedasticity did not
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occur. Testing of Goodness of Fit, based on multiple linear regression output, obtained
Fcount amounted to 19.877 greater than the value of F table with df = (k-1) and (n-k)
amounted to 4.11. Thus, the regression model that formed is declared fit.

Based on output of multiple linear regression analysis above we can make an regres-
sion equation as follow Y = 11.867 + 0,880X1 + 1.823 X2 + e

Furthermore, test for examine Hypothesis 1 and 2 are as follow:

Testing Hypothesis 1: through multiple linear regression equations obtained regres-
sion coefficient value from the use of accounting information amounted to 0.880 positive
or > 0 and significance value 0.032 < 0.05, it explains that the use of accounting
information has a significant positive effect on the success of the superior product
business performance in Banyumas. The results of data analysis using a 95% confidence
level (α = 0.05) obtained t table of 2.0243. Based on the multiple linear regression
output, the variable value of the use of accounting information is 2.228 greater than
t table, which is 2.0243. Thus, the first hypothesis which states the higher use of
accounting information will be the higher of success in the business performance of
superior products MSMEs in Banyumas. So thus (H1) is accepted.

Hypothesis Testing 2: through multiple linear regression equations obtained the
regression coefficient of the use of information technology is 1,823 positive or > 0 and a
significance value of 0,000< 0,05, it explains that the use of information technology has
a significant positive effect on the success of MSME’s superior product performance in
Banyumas. The results of data analysis using a 95% confidence level (α = 0.05) obtained
t table of 2.0243. Based on the multiple linear regression output, the value of variable
for the information technology’s use is 5.482, which is greater than t table 2.0243.
Thus, the first hypothesis which states the higher use of accounting information will
be the higher of success in the business performance of superior products MSMEs in
Banyumas. So thus (H2) is accepted.

DOI 10.18502/kss.v3i13.4268 Page 1080



2nd ICIEBP

3.3. Discussion of the research results

The results of testing the first hypothesis show that the use of accounting information
has a positive and significant effect on the success of the business performance of
superior products in MSMEs in Banyumas. This shows that when the use of accounting
information is high, the success of the business performance of superior MSME products
in Banyumas Regency is high and vice versa. So that it will impact to the increase in
business volume, increase in company profits and increase in the number of workers.
(Pratiwi, 2008).

The average respondent’s answer regarding the use of accounting information is at
3.68, which means that the use of accounting information in superior product MSMEs
in Banyumas Regency at a sufficient level and not maximally has led to the successful
performance of MSMEs in superior products in Banyumas Regency and also not optimal.
This can be proven by the respondent’s answer regarding the success of business
performance which has an average value of 3.63, which means that the success of
business performance is at a stable level, this is due to the knowledge of business
owners on the benefits of low accounting implementation. This is also confirmed based
on the results of the answers in the questionnaire that only 38% of respondents had
received training in accounting.

The results of this study support the research conducted by Utami (2016) where the
use of accounting information is moderating the owner’s knowledge variables and the
success of business performance. The results of this study are also in accordance with
Obrien (2005) that effective information will be useful for management. The use of
an information system is expected to provide competitive advantage and comparative
advantage for the company. In addition, the results of this study also reinforce the finding
of Belkaoui (2003) which states that for management, accounting information has an
important role in protecting company property, planning future corporate activities,
measuring company income within a certain period of time, supervision company
activities. Another reference is Hery (2013) which states that accounting information
aims to determine whether a company is able to repay its debt in a timely manner
to creditors (bankers, suppliers), so they need accounting information regarding the
amount of cash available at the company before the maturity date loan / debt.

The results of testing the second hypothesis show that the use of technology has
a positive and significant effect on the success of MSME’s superior product business
performance in Banyumas Regency. This shows that when the use of information tech-
nology is high, the success of the business performance of superior MSMEs products
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in Banyumas Regency is high and vice versa. This result is in line with the research
conducted by Mutia Sari, et al (2017) where the use of information technology has a
significant positive effect on managerial performance of financial management at the
Regency Work Unit of Aceh Jaya regency government.

The average respondent’s answer regarding the use of information technology is at
the 0.55, which means that on average the respondents answered that they have not
used information technology in their business. The use of information technology that
has not been maximized has led to the successful performance of MSME’s superior
products in Banyumas Regency, which have not been maximized. This can be proven
by the respondent’s answer regarding the success of business performance which has
an average value of 3.63, which means the success of business performance is at a
fixed or stable level, due to the lack of socialization and training by the government
regarding the use of information technology to support their business. This is also
confirmed based on the results of the answers in the questionnaire that only 27% of
respondents had received information on the utilization of information technology for
MSMEs.

4. Conclusions and Recommendations

Based on the results of research and discussion that conducted in the previous chapter,
so the conclusions can be drawn as follows: the use of accounting information has a
positive and significant effect on the success of the business performance of superior
product MSMEs in Banyumas Regency. Likewise, the use of technology has a positive
and significant effect on the success of MSME’s superior product business performance
in Banyumas Regency.

According to in-depth interviews with respondents found the fact that the cause of
the use of accounting information and the use of accounting information technology in
superior product MSMEs in Banyumas district is still not optimal because most business
owners have never received training in accounting or information technology. This
needs to be a serious concern for the regional government and the central government,
considering the use of accounting information and the use of information technology to
be factors that influence the success of business performance. Currently to get loans
from banks, for example, Micro, Small and Medium Enterprises (MSMEs) are required to
have financial records. If not, the loan will have the risk of being rejected. In addition,
it is currently the era of technology and social media so that Micro, Small and Medium
Enterprises (MSMEs) are expected to be able to adopt information technology. The
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suggestions in this study are as follows. 1) This study only examines two independent
variables, namely the use of accounting information systems and the use of information
technology, it is expected that further research adds several variables that can improve
business performance. For example, management support and skills possessed by
individual technology users. 2) the research location centered on MSMEs in Banyumas
regency, it is expected that the next research will be able to add the location of the
study.
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